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No. F 32 (177)/ NHM/H&WC/Desktop/2021-22/ 34 §

In

Date: oq’oy)[ 222

Clarification/ Corrigendum/Addendum

reference to the

UBN NO: MHS2122GLOB04270 and

eproc  Tender ID:

2022 MEDIC 259810 1, Clarification/ Corrigendum/Addendum is hereby issued under RFP
published vide no.334 dated 18.02.2022 for "Supply, Installation & Commissioning of IT
Equipments”

Sr

Present Clause

Amended Clause

1

CHAPTER 5. QUALIFICATION/
ELIGIBILITY CRITERIA

Sr. No 2 Financial: Turnover

CHAPTER 5. QUALIFICATION/
ELIGIBILITY CRITERIA

Sr. No 2 Financial: Turnover

Specific Requirements

ISpecific Requirements

IA proposal may come from a single entity having
the minimum average annual turnover as per below
imentioned table in last three financial years (2018-
19, 2019-20 & 2020-21)

Minimum Average Turnover whether in individual
[tem Group or more than one category as the
bidder apply for shall be overall turnover in IT
Hardware of entity which equivalent to the amount
mentioned and under no condition means turnover
exclusively for items in particular Group as the
case may be.

IA proposal may come from a single entity having
the minimum average annual turnover as per below
imentioned table in the three financial years in last
Five financial years (2016-17, 2017-18, 2018-19,
2019-20 & 2020-21)

Minimum Average Turnover whether in individual
[tem Group or more than one category as the
bidder apply for shall be overall turnover in IT
Hardware/ ITES (Information Technology Enabled
Services) of entity which equivalent to the amount
mentioned and under no condition means turnover

the turnover should be the summation of the
turnover for respective group/ package as
mentioned in the above table.

Min. exclusively for items in particular Group as the
be.
Item Group/ Package Average case may be .
Group/ ; Annual Min.
Title <
Package Turnover (in Item Bicuis . Padhie Average
Lakh) Group/ Title p 8¢ | Annual
Desktop Computer Package Turnover (in
1 Systems and other | 6000 Lakh Lakh)
IT Equipment Desktop Computer
5 Bar Code Printer 50 Lakh 1 System's and other 6000 Lakh
and Scanner IT Equipment
3 Bio-Metric Device | 15 lakh Bar Code Printer
- ; : 2 50 Lakh
INote: If the bidder is quoting for more than one and Scanner
lgroup/ package mentioned in the above table, 3 Bio-Metric Device 15 lakh

Note: If the bidder is quoting for more than one
roup/ package mentioned in the above table,
he turnover should be the summation of the
urnover for respective group/ package as
mentioned in the above table.

[ 3]

CHAPTER 5.
QUALIFICATION/ELIGIBILITY CRITERIA

Sr. No 3 Technical Capability

Specific Requirements

CHAPTER 5.
QUALIFICATION/ELIGIBILITY
CRITERIA

Sr. No 3 Technical Capability

Minimum Three years of experience in the
business of supply, installation, commissioning of]
IComputer desktop, printer etc (mentioned in the
Item Group 1, 2 & 3) all over India in last Three

Specific Requirements

financial years (2018-19, 2019-20 & 2020-21),

Minimum Three years of experience in the
business of supply, installation, commissioning of
Computer desktop, printer etc (mentioned in the

Itenll\Group 1, 2 & 3) all over India in last Five

ez
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Bidder, if other than OEMs, must comply with the
condition as per below mentioned table in a single
supply order in any of the last 3 (three) financial
years (2018-19, 2019-20 & 2020-21) in India to
lany  Government Department/  Government|
Institution/ Public Sector undertakings/ Banking
Sector. OEMs, if participating as bidders, must
have manufactured at least a minimum of five
times the quantity as shown below for respective
item group in each year for last three financial
years (2018-19, 2019-20 & 2020-21) in India.

financial years (2016-17, 2017-18, 2018-19,
2019-20 & 2020-21). Bidder, if other than OEMs,
must comply with the condition as per below
mentioned table in a single supply order in
atleast any one of the last 5 (Five) financial years|
2016-17, 2017-18, 2018-19, 2019-20 & 2020~
21) in India to any Government Department/
\Government Institution/ Public Sector]
undertakings/ Banking Sector. For Item Group
no 2 & 3 supply order by any Private Corporate
Sector is also allowed in addition of above.

i suPRlled a
Gro Item mm"f“"?l
up quantity in

Single order

s
Gro Item SoTR

quantity in
up

Single order

Desktop Computer

Desktop Computer

1 Systems and other IT 3% Otjbld 1 Systems/ Laptops/ A (.)fbld
Equipment qpaniy Printers my
o Bar Code Printer and 30% of bid 5 Bar Code Printer and | 20% of bid
5 Scanner quantity Scanner quantity
3 Bio-Metric Device 30% of bid 3 Bio-Metric Device 20% of bid
quantity quantity
OEMs, if participating as bidders, must have
manufactured at least a minimum of five times the
quantity as shown below for respective item group
in each year for last three financial years (2018-19,
2019-20 & 2020-21) in India.
CHAPTER 6. SCHEDULE OF | CHAPTER 6. SCHEDULE OF

REQUIREMENT

1. Delivery and completion schedule

The item/ subject matter of procurement shall
be supplied by the firm as per following
schedule from the date of issue of supply
order at the places designated / point of
supply (POS)/ delivery location in this bid
document (Annexure 17 & 18).

REQUIREMENT

2. Delivery and completion schedule
The item/ subject matter of procurement
shall be supplied by the firm as per
following schedule from the date of issue of
supply order at the places designated / point
of supply (POS)/ delivery location in this
bid document (Annexure 17 & 18).

Sn Max. Delivery S Max.
] Quan and n . Delivery
MeRiIbamIel tity completion Items required SRURSHH and
S ! schedule y completion
1 Desktop Computer 2850 schedule
2 UPS 2850 1 | Desktop Computer 2850
3 MFP 1315 2 | UPS 2850
4 WebCam 1447 i 3 | MFP 1315
5| Headphone 1447 di?edifsu;’,ﬁ‘y 4 | WebCam 1447 | 50 days
6 DMP Printer 861 Oder 5 | Headphone 1447 fr?m date
1 Laser Printer 844 6 | DMP Printer 861 of Supply
8 Bar Code Printer 287 7 | Laser Printer 844 Order
9 Bar Code Scanner 304 8 | Bar Code Printer 287
10 | Biometric Device 1130 9 | Bar Code Scanner 304
11 Desktop Computer 9731 10 | Biometric Device 1130
12 | Laser Printer 9731 30 days from 11 | Desktop Computer 9731
(HWC) date of Supply 12 Laser Printer 9731
13 | WebCam 9731 Order (HWC) 90 days
14 | Headphone 9731 13 | WebCam 9731 from date
of Supply
14 | Headphone 9731 i
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CHAPTER 3.IMPORTANT DATES

Bidder must be strictly aware that the
Banker's Cheque/Demand Draft for RISL
Processing Fees/ Tender fee/ Bid Security is
to be submitted physically at the office of
Procuring Entity as prescribed in NIB and
scanned copy of same should also be
uploaded along with the Technical Bid/ cover

CHAPTER 3.IMPORTANT DATES

Bidder must be strictly aware that the
Banker's Cheque/Demand Draft for RISL
Processing Fees and Tender fees, Banker's
Cheque/Demand Draft/ Bank-Guarantee
(BG) for Bid Security is to be submitted
physically at the office of Procuring Entity
as prescribed in NIB and scanned copy of
same should also be uploaded along with
the Technical Bid/ cover

CHAPTER 6. SCHEDULE OF
REQUIREMENT
26.Right to vary quantity
A. Orders for additional quantities may be
placed, if allowed in the bidding
documents, on the rates and conditions
given in the contract and the original
order was given after inviting open
competitive  bids. Delivery  or
completion period may also be
proportionately increased. The limits of
orders for additional quantities shall be
as under :-
i. 50% of the quantity of the individual
items and 50% of the value of
original contract in case of works;
and
ii.50% of the value of goods or services
of the original contract.

CHAPTER 6. SCHEDULE OF

REQUIREMENT

26.Right to vary quantity

B. Orders for additional quantities may
be placed on the same price finalized,
validity of Price for additional
quantity is till the final payment to the
bidder, on the rates and conditions
given in the contract. Delivery or
completion period may also be
proportionately increased. The limits
of orders for additional quantities shall
be as under :-

i. 50% of the value of goods of the

original contract.

CHAPTER 8. GENERAL TERMS AND
CONDITIONS OF BID & CONTRACT

10.Delivery & Installation

A. Successful bidder has to supply
items/equipments at the respective locations
(Annexure: 17 & 18) and should have
service centers at district HQ level. If
bidder does not have service centers than
must submit an undertaking that they shall
establish the same within 45 days of the
issue of the supply order, if their bid is
accepted and the supply order issued. In
case of IT Equipments having technical
glitch or gone out of order, then end users
shall be required to visit service centers at
district HQ.

CHAPTER 8. GENERAL TERMS
AND CONDITIONS OF BID &
CONTRACT

10.Delivery & Installation

A. Successful bidder has to supply
items/equipments at the respective
locations (Annexure: 17 & 18) and should
have service centers at district HQ level
that will ensure resolution within 48 hours
or bidder in coordination with OEM shall
provide toll free no. /helpline for any
service related issues that will ensure
resolution within 48 hours of complain. In
case of IT Equipments having technical
glitch or gone out of order, then end users
shall be required to visit service centers at
district HQ.
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CHAPTER 9.

SPECIAL TERMS AND

CONDITIONS OF BID & CONTRACT

1)Payment Terms and Schedule
(i) The payment to the Contracted Supplier
shall be made in as under:

CHAPTER 9.
CONDITIONS OF BID & CONTRACT

SPECIAL TERMS AND

1)Payment Terms and Schedule

@) The payment to the Contracted Supplier

shall be made in as under:

S %
Pay
ment

Condition/ Event

1| 70%

On  delivery and  successful

Installation

Proof of Delivery, Installation &
Configuration  (Original, Duly
sealed & signed) is to be obtained
from the Location / delivery site In-
charge. The bills for payment
would only be raised after that.
Unforeseen delays due to logistic
and transit issues and it becomes
difficult to submit delivery challan
and original sealed & signed
installation copy. In that case,
Scanned copy shall be allowed
provisionally but final settlement
will be complete only after
submitting original hard copy.

21 30%

After commissioning and one
months of successful performance

However, this
released = if

amount may be
supplier  submit
equivalent amount Bank Guarantee
for validity period minimum up to
three month

S.N %
Payme
nt

Condition/ Event

1 80%

On delivery and successful
Installation

Proof of Delivery, Installation
& Configuration (Original,
Duly sealed & signed) is to be
obtained from the Location /
delivery site In-charge. The
bills for payment would only
be raised after that. In case of
sudden unforeseen delays due
to logistic and transit issues
and due to such, if it becomes
difficult to submit delivery
challan and original sealed &
signed installation copy. In
that

Scanned
allowed

exceptional
copy shall be
provisionally  but
will  be
after

case,

final  settlement
complete only
submitting original hard copy.

This amount can be released
in 3 parts (1/3" , 1/3™ & 1/3"
on successful installation &
commissioning of 5
equipments at desired
locations) after submission of
duly signed & sealed delivery
& installation report, verified
by competent person of the
receiving organization/
institution.
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After commissioning and one
months of successful
performance

However, this amount may be
2 20% relejclsed if supplier submit

equivalent ~amount  Bank
Guarantee for validity period
minimum up to three month,
which would be extended if

required.
ANNEXURE '12' ANNUAL TURNOVER | ANNEXURE 12! ANNUAL
STATEMENT TURNOVER STATEMENT

The average annual turnover of M/s.

The average annual turnover of M/s.

address

address

for the past three years are
given below and certified that the statement is
true and correct.

Year Turnover

Average Turnover Total:
Signature of Auditor/Seal Chartered
Accountant

for the past five years are
given below and certified that the statement
is true and correct.

Year Turnover

Average Turnover Total:
Signature of Auditor/Seal Chartered
Accountant

(Name & Address) (Name & Address)

Tel. No. Tel. No.

Mob. No. Mob. No.

ANNEXURE-2: TECHNICAL | ANNEXURE-2: TECHNICAL
SPECIFICATIONS SPECIFICATIONS

Item Group No-1: Desktop Computer
System and other IT Equipment
1.Specifications of Desktop Computer
System

Item Group No-1: Desktop Computer
System and other IT Equipment
1.Specifications of Desktop Computer
System

Sr. No Item Minimur'n Tec'hnical Sr. No Teads Minimur_n Tec.hnical
Specification Specification
Intel i5/ AMD Ryzen-5 Intel i5/ AMD Ryzen-5
(10" Generation/ (o Generation/
equivalent AMD) 6 equivalent AMD) 6
1. | Processor Core, with minimum 3.0 1. | Processor Core, with minimum
GHz or higher (Base 3.0 GHz or higher (Base
Frequency), 12 MB Frequency), 12 MB
Cache or higher Cache or higher
; Compatible Intel/ AMD : Compatible Intel/ AMD
2. | Chipset ChipIs)et 2. | Chipset Chipg ot
3. | Motherboard | OEM Motherboard 3. | Motherboard | OEM Motherboard
4. | Operating Pre-installed Genuine 4. | Operating Pre-installed Genuine
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System OEM Microsoft System OEM Microsoft
Windows 10 Windows 10
Professional (64 bit) with Professional (64 bit) or
OEM recovery higher with OEM
partition/recovery DVD. recovery
Declaration from OEM partition/recovery DVD.
5. | Graphics Integrated Graphics Card Declaration from OEM
8 GB DDR4 2666/2933 bt Integrated Graphics
6 Memory MHz or Higher with - P Card
" | (RAM) minimum 2 DIMM Slots 8 GB DDR4 2666/2933
Expandable up to 32 GB Memory MHz or Higher with
7. | Storage 1 TB 7200 RPM SATA 6. (RAM) minimum 2 DIMM
Drive Slots Expandable up to
Integrated audio 32GB
8. | Audio controller with internal 1 TB 7200 RPM SATA
7. | Storage :
Speaker Drive
Preloaded with MS integrated audio with
9. | Office Office Home/Business 8. | Audio internal / External
= D latest version. Speaker
Minimum 6 USB ports 9. | Office Preloaded with Open
with at least 2 USB 3.0 . Office updated version.
or higher ports, 1-VGA, Minimum 6 USB ports
HDMI (Video Ports with at least 2 USB 3.0
10.] Ports should be function in or higher ports, 1-VGA,
' spite of installation of HDMI (Video Ports
graphic card if required), 10| Ports should be function in
Audio jack for : spite of installation of
headphone & graphic card if
microphone on front. required), Audio jack
Minimum 19.0” inch or for headphone &
11.| Display higher, Resolution microphone on front.
: 1600x900 or higher Minimum 19.0” inch or
Display, TCO Certified 11.| Display higher, Resolution
Preloaded (Latest X 1600x900 or higher
Version) Internet Display, TCO Certified
Security of Trend Micro/ Preloaded (Latest
12.| Antivirus Quick Heal/ Symantec/ Version) Internet
Sophos/ Kaspersky with Security of Trend
minimym 3 years fa kit Micro/ Quick Healf"'
subscription Symantec/ Sophos/
13.1 Slots 1 PCI, 1 PCI Express x1, K'flspersky with
: 1 PCI Express x16 minimum 3 years
14 Certificatio | ROHS Compliance, subscription
I'n Certified for supplied OS 1 PCI/ 1 PCI Express X
OEM USB Keyboard & 13.| Slots 1, 1 PCI Express X 16
15 Keyboard OEM USB two button or higher
| & Mouse optical Mouse with ROHS Compliance,
- Mouse Pad 14.| Certification | Certified for supplied
16 Network Integrated 10/100/1000 oS
‘| Interface GB Ethernet. OEM USB Keyboard &
All necessary cables 15 Keyboard & | OEM USB two button
bl A e (Power & data cables), 3 | Mouse optical Mouse with
g Mtr CAT 6 patch cord to Mouse Pad
be included 16 Network Integrated 10/100/1000
18| Wiarcanity 3 Years comprehensive ‘| Interface GB Ethernet.
3 on site OEM warranty All necessary cables
; (Power & data cables),
17.| Accessories

3 Mtr CAT 6 patch cord
to be included

w7
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18.| Warranty

3 Years comprehensive
on site OEM warranty

4 Specifications of Webcam

4 Specifications of Webcam

Sr. Descriptions Specification Sr. Descriptions | Specification
No ; No
1. [Device TyPe Plug & Play Web Camera| 11 Device Type Plug & Play Web
2. |Connectivity (Camera
Technology Wired 2. |Connectivity
3. Minimum optical 2 MP [Technology Wired
IResolution fand shall support 1080 3¢ Shall support upto 1080
video capture at 30 fps. Resolution video capture at 30 FPS
4.|Video HD 1280x720 or higher
5.|[Image Capturing [Upto 3.0 megapixel 4. [Video HD 1280x720
6. Clear and richer picture 5. [Image Capturing [Upto 3.0 megapixel
Eeatutes with 5G/>=60 degree, 6. Clear and richer picture
; brightness controller, with 5G/>=60 degree,
digital Fosiutes brightness controller
gital zoom rightness controller,
7.|0S Support \Windows, Mac and Linux digital zoom
8. Built-in mics with auto 91 0S Support Windows, Mac and
Audio noise Linux
reduction/cancelation 8. Built-in mics with auto
9. e IUSB 2.0 and Above Audio noise
IConnector reduction/cancelation
IOCable Petaila lUSB Cable min 1.5 s historfacis USB 2.0 and Above
Meter IConnector
1 ]Certiﬁcation BIS & 'ROHS 10 Cable Details USB Cable min 1.5
Compliance Meter
i (Certification pihg .ROHS
Compliance
11 | 5 Specifications of UPS 5 Specifications of UPS
Sr. Feattres Proposed Sr. Featinie Proposed
No Specification No Specification
1.| UPS Capacity 1 KVA 1. | UPS Capacity | 1 KVA

2.| Protection

Full Protection

Display for input &

2. | Protection

Over Voltage, Short
Circuit and overload

3.| User Display Output Voltage and protection at UPS
battery charging output terminals

4.| Voltage 230V +-10% 3. | Voltage 230V +-10%

5.| Range 160 V to 280 V 4. | Range 160 V to 280 V

6.| Power Factor 0.6 or higher 5. | Power Factor 0.6 or higher

168 VAH for 30
minute backup on 1

6. | Back up time

168 VAH for 30
minute backup on 1

Overload

9.| Plug and Cable

Input cable of 1.5
Mtr with 3 pin
Indian plug and
output have 4 nos.
of 5 pin Indian
socket

PC (Inbuilt PC (Inbuilt
. Batteries) Batteries)

i e (Brands preferred — Mains On/ On

Exide/ Quanta- ; Battery/ Low

Amron/ %4 Uiticaior Battery/ Fault/

HBL/Yuasa/Hitachi) Overload

Mains On/ On Input cable of 1.5
8.| Indicator Butiery 1 ow Plug and Mtr' s

Battery/ Fault/ 8. Cable Indian plug and

output have 4 nos. of
5 pin Indian socket

9. | Battery Type

Sealed Lead Acid
Valve Regulated

10.| Alarm

ON Battery/ Fault,
Over Load, Low
Battery
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10 Battery Type Sealed Lead Acid 11.| Certification BIS, ISO for OEM
Valve Regulated OEM should submit
ON Battery/ Fault, test report for the
11| Alarm Over Load, Low quoted model issued
Battery by state/ central
A BIS, ROHS, 1SO for 12 TestReport | \ b oratory/NABL
OEM accredited labs (not
OEM should submit old from last 5
test report for the years)
quoted model issued
by state/ central
i i laboratory/NABL
accredited labs (not
old from last 5
years)
12 | 7 Specifications of Multi-Function Printer | 7 Specifications of Multi-Function Printer
(MFP) (MFP)
Sr. Descriptions Specification Sr. Descriptions Specification
No. No.
1L T Print, Scan, Copy, 1. [Functions Print, Scan, Copy
Fax 2. |Printing Method Monochrome Laser
2. |Printing Method Monochrome Laser 3. |Paper Size A4, A5, Legal
3. |Paper Size A4, A5, Legal 4. |Print Speed 28 PPM
4. |Print Speed 28 PPM : 5. Dot ResoluBion 690 x 600 dpi or
5. Print Resolution 690 x 600 dpi or higher
higher 6. |Auto Duplex Yes
6. |Auto Duplex Yes 7. Memory 256 MB or Higher
7. Memory 256 MB or Higher 8. [Connectivity USB Ethernet
8. |Connectivity USB Ethernet 9. Duty Cycle 25000 Pages or
9. Duty Cycle 25000 Pages or (Monthly) higher
(Monthly) higher 10Scan Type/
10{Scan Type/ Technology Flatbed with ADF
Technology Flatbed with ADF 11)Scan Speed 15 PPM or Higher
11{Scan Speed 15 PPM or Higher 12 : 600 x 600 dpi or
; Copy Resolution .
12 Copy Resolution 600 x 600 dpi or higher
v higher 13 : 600 x 600 dpi or
: Scan Resolution :
13 it es T ko 600 x 600 dpi or higher
: higher 14Wi-Fi and Ethernet [Yes
14Wi-Fi and Ethernet [Yes 15[[nput Paper Tray
15/Input Paper Tray _ Capacity 100 pages or higher
Capacity 100 pages or higher 16 : PDF, JPEG, TIFF,
6] rile Formar _[PPF: JPEG, TIFF, pcanBile Format - fayep o
BMP etc. 17 Composite, Laser
167 Composite, Laser Toner Cartridge Black Tonner : pre
Toner Cartridge Black Tonner : pre install
install 18Compatible 'Window-7, 8, 10 and
18/Compatible Window-7, 8, 10 and Operating System __ [Linux - Ubuntu
Operating System  |Linux - FIbuntu 19Cables/ i B o All requnr.ed Cables,
19301 . |All required Cables, IAccessories
ables/ Accessories : : =
Accessories 20So R Tyt Driver & utility
20 S fhivares media Driver & utility Software CD/DVD
Software CD/DVD 21Cer‘tification BIS, ISO Certified for
24, Certification BIS, ISO Certified for OEM
OEM 22 3 Year
22 3 Year Warranty comprehensive on-
Warranty comprehensive on- site OEM warranty
ite OEM warranty

a
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13. Dividing quantities among more than one bidder at the time of award:

As par rule number 74 of the RTPP rules, the quantity of the subject matter of the
procurement to be procured is very large and the supplies are required in time bound manner
across the State. The quantities for the Item Group/ Package Number-1 (Desktop Computer
Systems and other [T Equipment) the quantities shall be divided as follows:

a. The bidder who's bid is accepted as lowest/ most advantages shall be given the supply
order of 60% of the quantity rounded-off to next natural number.

b. The second lowest bidder (L2) shall be offered 40% of the quantity at the rates of the
bidder who's bid is accepted as lowest/ most advantages.

c. In case the second lowest bidder is unable to accept the price of the lowest/ most
advantages bidder than counter offer to the next lowest bidder in the order of 1.3/1.4
etc. at the rates of the lowest/ most advantages bidder shall be offered. Whosoever in
the above order (L2/1.3/1.4 etc.) accepts the supply of remaining 40% at the price of
accepted of lowest/ most advantages bidder no further offer to any other bidder shall
be given and the supply order for remaining 40% shall be given to the bidder who has
accepted the offer as above.

14. The revised timelines of the bid are as below:-

End date and time for submission of online Date and time for opening of technical
proposals proposals
14/03/2022 14/03/2022
at 2:00 pm at 4:00 pm
Monday Monday

Last date and time for Physical submission of DD/BC & OEM MAF is 14/03/2022 at 03:00 pm

(Dr. Jitendra Kumar Soni)
Mission Director, NHM
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