






















Preamble

The Government of Rajasthan is committed to provide affordable and accessible quality health 
care services to the citizen of Rajasthan without economic hardship. Health insurance is viewed as 
an important policy strategy to provide health care services while reducing out of pocket 
expenditure as well as catastrophic expenditure in health sector which burdens individual heavily 
in case of poverty ridden households. Many families delayed treatment voluntarily due to 
economic constraints leading to exacerbation of the condition of the patient and poor health 
outcomes. Therefore Mukhaya Mantri Ayushman Arogya (MAA) Yojana is implemented in the 
State with following aims-

" To provide accessible, available and affordable healthcare services to all families 
especially poor and vulnerable section of society

" To provide timely quality healthcare without economic burden to reduce OOP of families
" Strengthening of health care infrastructure of state especially public healthcare 

infrastructure with the participation of private healthcare providers
The MAA-Yojana envisages to provide free health insurance coverage to the poor and 

vulnerable section of the population which includes SECC families of AB-PMJAY and State 
sponsored families of NFSA, , Small and Marginal Farmers, contractual workers, EWS families and 
beneficiaries of COVID-19 ex-gratia scheme. Rest of the population (excluding RGHS/CGHS and 
any other category as decided by GoR ) can onboard the scheme as per the decision of State 
Government.

The wallet of Rs. 25 lakh shall be serviced to the beneficiaries on Insurance and Trust mode as 
is being done

This single REP is being floated for providing health insurance coverage to the SECC families 
of AB-PMJAY and all the eligible families of Rajasthan as mentioned above registered in Jan Aadhar 
database for the coverage of Rs. 5.00 lakh under Insurance mode segmented into Rs. 50,000/- for 
secondary illnesses and Rs. 4,50.000/- for tertiary illnesses for the packages incorporated in this RFP. 
Coverage of remaining Rs. 20 lakh will be provided on trust mode by RSHAA as per current 
provisions.
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Disclaimer
The information contained in this Tender Document or subsequently provided to the interested 
Bidders, is being provided to the interested Bidders on the terms and conditions set out in this Tender. 
The purpose of these Tender Documents (RFP, DCA and Schedules) along with all its Addendums, 
if any and such other terms and conditions is to provide interested parties with information that may 
be useful to them in making their pre-qualification, technical and financial offers pursuant to this RFP

This RFP includes statements, which reflect various assumptions and assessments arrived at by the 
RSF1AA (State Health Agency) in relation to the Project. Such assumptions, assessments and 
statements do not purport to contain all the information that each Bidder may require.
This Tender Document is not an agreement and is neither an offer nor invitation by the Government 
of Rajasthan to the prospective Bidders or any other person. The purpose of this Tender Document is 
to provide the Bidder(s) with information to assist the formulation of their bid. This Tender Document 
may not be appropriate for all persons and it is not possible for the State Government or the RSHAA 
or its representatives, to consider the objectives, financial situation and particular needs of each 
Bidder who reads or uses this Tender Document. Each Bidder should conduct its own investigations 
and analysis and should check the accuracy, reliability and completeness of the information in this 
Tender Document, and where necessary obtain independent advice from appropriate sources. Neither 
the State Government nor the RSHAA nor their employees or their consultants make any 
representation or warranty as to the accuracy, reliability or completeness of the information in this 
Tender Document. The Government of Rajasthan shall incur no liability under any law including the 
law of contract, tort, the principles of restitution, or unjust enrichment, statute, rules or regulations as 
to the accuracy, reliability or completeness of the Tender document. The statements and explanations 
contained in this Tender document are intended to provide an understanding to the Bidders about the 
subject matter of this Tender and should not be construed or interpreted as limiting in any way or 
manner the scope of services and obligations of the Bidders that will be set forth in the Insurer's 
Contract or the Government of Rajasthan9s rights to amend, alter, change, supplement or clarify the 
scope of work, or the Insurance Contract to be signed pursuant to this Tender Document the terms 
thereof or herein contained. Consequently, any omissions, conflicts or contradictions in the Bidding 
Documents, including this Tender Document, are to be noted, interpreted and applied appropriately to 
give effect to this intent, and no claims on that account shall be entertained by the Government of 
Rajasthan.

Information provided in the Tender Documents to the Bidder(s) is on a wide range of matters, some of 
which may depend upon interpretation of law. The information given is not intended to be an 
exhaustive account of statutory requirements and should not be regarded as a complete or 
authoritative statement of law. The Government of Rajasthan accepts no responsibility for the 
accuracy or otherwise for any interpretation or opinion on law expressed herein.

The Government of Rajasthan, its employees and advisors make no representation or warranty and 
shall have no liability to any person, including any Bidder or Bidder(s) under any law, statute, rules or 
regulations or tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, 
cost or expense which may arise from or be incurred or suffered on account of anything contained in 
the Bidding Documents or otherwise, including the accuracy, adequacy, correctness, completeness or 
reliability of the Bidding Documents and any assessment, assumption, statement or information 
contained therein or deemed to form part of the Bidding Documents or arising in any way for 
participation in this Bid.
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The Government of Rajasthan also accepts no liability of any nature whether resulting from 
negligence or otherwise howsoever caused arising from reliance of any Bidder upon the statements 
contained in the Bidding Documents.

The Government of Rajasthan may in its absolute discretion, but without being under any obligation 
to do so, update, amend or supplement the information, assessment or assumptions contained in this 
Tender Document.

The issue of this Tender Documents does not imply that the Government of Rajasthan is bound to 
select a Bidder or to appoint the Selected Bidder or Service Provider, as the case may be, for the 
Project and the Government of Rajasthan reserves the right to reject all or any of the Bidders or Bids 
without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its 
Bid including but not limited to preparation, copying, postage, delivery fees, uploading, expenses 
associated with any demonstrations or presentations which may be required by the Government of 
Rajasthan or any other costs incurred in connection with or relating to its Bid. All such costs and 
expenses will remain with the Bidder and the Government of Rajasthan shall not be liable in any 
manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in 
preparation or submission of the Bid, regardless of the conduct or outcome of the Selection process.



Definitions and Interpretations

Act means the Rajasthan Transparency in Public Procurement Act, 2012.

Addendum or Addenda means document issued in continuation or as modification or as clarification 
to certain points in the Tender Documents. The bidders would need to consider the main document as 
well as any addenda issued subsequently for responding to the bid.

AB-PMJAY shall refer to Ayushman Bharat -  Pradhan Mantri Jan Arogya Yojana (AB-PMJAY), a 
scheme managed and administered by the Ministry of Health and Family Welfare, Government of 
India through National Health Authority.

Applicable Laws refers to all laws, brought into force and effect by Government of India or the 
Government of Rajasthan, including rules, regulations and notifications made there under, and 
judgments, decrees, injunctions, writs and orders of any court of record, applicable to this RFP.

Beneficiary means a member of the MAA-Yojana Beneficiary Family Units who is eligible to avail 
benefits under the Mukhya Mantri Ayushman Arogya Yojana Referred to as MAA Beneficiary 
henceforth in the document.

Beneficiary Family Unit or MAA-Yojana Beneficiary Family Unit refers to those families 
including all its members figuring in the Jan Aadhar Database of Government of Rajasthan. Families 
covered under Rajasthan Government Health Scheme (RGHS) and Central Government Flealth 
Scheme (CGHS) shall not be eligible to avail benefits under MAA-Yojana. The beneficiary families 
are divided into two major categories i.e. free category and paid category. The number of families 
entitled under free category is approximately 1.25 crore which is almost constant and families under 
paid category is approx. 10-12 lakh which is relatively variable.
In addition to the number of eligible MAA-Yojana Beneficiary Family Units as given above, the 
Government of India/ State Government may add more beneficiaries to the Scheme as part of 
additional sponsored category after mutual consent with insurer. The premium for add-on beneficiary 
families will be borne by the State Government /Gol respectively.

Benefit Risk Cover or Benefit Cover refers to the annual basic cashless hospitalisation coverage of 
Rs. 25.00 lakhs per family per year on Insurance mode (Rs. 5.00 lakh) and trust mode (Rs. 20.00 lakh) 
as is being provided in the current scheme. The Insurance mode coverage of Rs. 5.00 lakh shall be 
segmented into Rs. 50,000/- for secondary illnesses and Rs. 4,50,000/- for tertiary illness per 
family per annum on family Boater basis that the insured families would receive under the Mukhya 
Mantri Ayushman Arogya Yojana. In addition to this coverage of Rs. 5.00 lakh on insurance mode, 
additional coverage of Rs. 20.00 lakh will be provided to beneficiary family on trust mode as decided 
by Government of Rajasthan. Expenditure of this additional coverage shall be borne by RSHAA on 
trust mode. The processing and payment of the submitted claims on trust mode will be done by 
Insurer and the amount related will be reimbursed by RSHAA.

Bid refers to a bid containing Qualification Bid and Financial Bid, that is submitted by eligible 
Insurance Company for qualification and award of contract in accordance with this Tender Document 
as per the provisions laid down therein. Bid (s) means collectively, Bids submitted by the Bidders

Bidder (s) refers to eligible insurance company which submit their Bids in accordance with this 
Tender Document.
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Bid Validity Period shall mean the period of 180 days from the Bid Due Date (excluding the Bid 
Due Date) for which each bid shall remain valid.

Companies Act refers to the Companies Act, 2013, provided that references to any repealed 
provision contained in the Companies Act, 1956 shall be read as references to the corresponding 
provision contained in the Companies Act, 2013.

Contract means draft Contract provided to the Bidders which shall be executed between selected 
Insurance Company and RSHAA for implementation of the Scheme.

Days mean and shall be interpreted as calendar days unless otherwise specified.

EHCP or Empanelled Health Care Providers shall mean and refer to those public or private health 
care providers who are empanelled by the RSHAA for providing services to the Beneficiaries under 
MAA-Yojana.

Financial Bid refers to financial bid submitted by a Bidder in the BOQ (Excel Format) available at 
eproc portal.

Financial Year means the accounting year (viz. Is1 April to 31sl March) followed by the Bidder in the 
course of its normal business in India.

Fraud shall mean and include any intentional deception, manipulation of facts and / or documents or 
misrepresentation made by a person or organization with the knowledge that the deception could 
result in unauthorized financial or other benefit to herself/himself or some other person or 
organization. It includes any act that may constitute fraud under any applicable law in India.

Government/ GOR means the Government of Rajasthan.

Health Benefit Package refers to the bundled package of services required to treat a 
condition/ailment/ disease that insured families would receive under MAA-Yojana and detailed in 
Schedule 3 (a) of Insurance Contract.

Health Insurance The term health insurance is a type of insurance that covers medical expenses.

Health Insurance Policy is a contract between an insurer and an individual /group/household/family 
in which the insurer agrees to provide specified health insurance cover at a particular <premium=.

IEC shall mean Information Education and Communication and refer to all such efforts undertaken 
by the Rajasthan State Health Assurance Agency, the Government of Rajasthan that are aimed at 
promoting information and awareness about the MAA-Yojana and its benefits to the potential 
beneficiaries in particular and to the general population at large.

Insurer means the successful bidder who has been selected pursuant to this bidding process and has 
agreed to the terms and conditions of the Tender Document and has signed the Insurance Contract 
with the Government of Rajasthan.
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Material Misrepresentation shall mean an act of intentional hiding or fabrication of a material fact 
which, if known to the other party, could have terminated, or significantly altered the basis of a 
contract, deal, or transaction.

MoHFW shall mean the Ministry of Health and Family Welfare, Government of India.

Premium Income means gross direct premium income of the insurer without taking into account 
from time to time income on reinsurance accepted by the insurance company.

Policy Cover Period shall mean the standard period of 12 calendar months from the date of start of 
the Policy Cover or lesser period as per contract entered between RSHAA and the Insurer.

Qualification Bid refers to qualification proposal submitted by a Bidder, in the format provided in 
Appendix 1 of this RFP

Rajasthan State Health Assurance Agency (RSHAA) refers to the agency/ body set up by the 
Department of Medical, Health and Family Welfare, Government of Rajasthan for the purpose of 
coordinating, managing and implementing the Mukhya Mantri Ayushman Arogya Yojana in the 
State of Rajasthan.

Risk Cover shall mean an annual risk cover of Rs. 25,00,000/- (Rupees Twenty Five lakhs only) per 
family per year on Insurance mode (Rs. 5.00 lakh) and trust mode (Rs. 20.00 lakh) as is being 
provided in the current scheme. The Insurance mode coverage of Rs. 5.00 lakh shall be segmented 
into Rs. 50,000/- for secondary illnesses and Rs. 4,50,000/- for tertiary illness on family floater 
basis, covering in-patient care and daycare surgeries for treatment of diseases and medical conditions 
pertaining to secondary and / or tertiary treatment as defined in Schedule 3 (a), through a network of 
Empanelled Health Care Providers (EHCP) for the MAA-Yojana Beneficiary Family Units. In 
addition, coverage of Rs.20.00 lakh per family per year will be provided on trust mode thus total 
coverage of Rs. 25.00 lakh per family per year will be provided under the scheme.

Successful Bidder shall mean the Bidder (Insurance Company) whose bid document is responsive, 
which has been prequalified and whose financial bid is the lowest among all the shortlisted Bidders 
and whom Government of Rajasthan intends to select and with whom it signs the Insurance Contract 
for this Scheme.

Scheme shall mean the Mukhya Mantri Ayushman Arogya Yojana managed and administered by 
the Department of Medical, Health and Family Welfare, Government of Rajasthan through 
RSHAA.

Selected Bidder shall mean the successful bidder who has been selected in the bid exercise and has 
agreed to the terms and conditions of the Tender Document and has signed the Insurance Contract 
with the State Government.

Service Area refers to all the districts in the State of Rajasthan covered and included under this 
Tender Document for the implementation of MAA-Yojana.

Tender/Bidding Document refers to this Tender Document including RFP, DCA and Schedules. 
Without prejudice, the Tender Documents shall include all Addenda issued by the RSHAA, any
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written responses of queries and any other documents made available by the RSHAA to the Bidders 
from time to time during the tendering process including the contract

Term means duration of the contract, in accordance with the provisions thereof.



1. INTRODUCTION AND BACKGROUND

1.1 The name of the Scheme is <Mukhya Mantri Ayushman Arogya Yojana= and shall hereafter 
be referred to as the MAA-Yojana or <Scheme=.

1.2 The scheme aims to reduce the out of pocket healthcare expenditure through Universal Health 
Insurance Scheme to all its eligible beneficiary families through a network of Empanelled 
Health Care Providers (EHCP), for the risk covers as defined below.

1.3 The following benefits will be covered for the eligible MAA_Yojana beneficiary families 
under the SCHEME.

a. Cashless hospitalization expenses coverage including treatment for medical conditions and 
diseases requiring secondary and tertiary level of medical and surgical care treatment 
including defined day care surgeries and follow -up care;

b. Pre- and post-hospitalisation cover;

c. Risk Cover (RC) shall mean an annual risk cover of Rs. 25,00,000/- (Rupees Twenty Five 
lakhs only) per family per year on Insurance mode (Rs. 5.00 lakh) and trust mode (Rs. 
20.00 lakh) as is being provided in the current scheme. The Insurance mode coverage of 
Rs. 5,00,000 (Rupees Five Lakh only) is segmented into Rs. 50,000/- for secondary 
illnesses and Rs. 4,50,000/- for tertiary illness on family floater basis per eligible MAA- 
Yojana Beneficiary Family Unit per annum under MAA-Yojana;

d. Eligible family will include all family members mentioned in Jan Aadhar Card/Jan Aadhar 
database/any other identity card as decided State Government updated from time to time;

1.4 In order to provide above benefits to the eligible MAA-Yojana families, Insurance Company 
will have to, but not limited to, perform following tasks:
a) Setting up of State and District level offices and deployment of staff;

b) Providing Preauthorization of Procedures;

c) Providing coverage to Beneficiaries availing Portability of Care;

d) Claims Processing, and management thereof;

e) Claims Payment;

f) Audit compliances

g) Anti-fraud Activities

h) Support RSHAA in monitoring and evaluation related activities of Scheme 

implementation

i) Training/Orientation/Workshop of EHCPs, District and State level officials etc.

For further details about the Scheme including risk cover, benefit packages and procedures covered, 
premium payment details, proposed roles and responsibilities of the Insurer and all other relevant 
details, refer to DCA and Schedules o f the Tender Document.
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2. Purpose of this RFP & Brief Description of Selection Process

2.1 The purpose of this Tender Document is to select the most competent and experienced Insurance 
Company to provide the Benefit Risk Cover under the Scheme referred to in 1.3 above and in 
detail in DCA.

2.2 Beneficiaries and Geographical Coverage: This Universal Health Insurance Scheme is intended 
to provide the benefit to those families including all its members figuring in the Jan Aadhar 
Database of Government of Rajasthan. Families covered under Rajasthan Government Health 
Scheme (RGHS) and Central Government Health Scheme (CGHS) or any other category as 
decided by GoR, shall not be eligible to avail benefits under MAA-Yojana. The beneficiary 
families are divided into two major categories i.e. free category and paid category. The number of 
families entitled under free category is approximately 1.25 crore which is almost constant and 
families under paid category is approx. 10 lakh which is relatively variable.

For the beneficiary families under free category that may be included during intermediate period 
between two quarters, premium amount will be paid with the premium installment of next 
quarter. Calculation of this premium amount will be done monthly on Pro-rata basis, based on 
addition of families in every month of the quarter. Premium of such families for last quarter shall 
be paid on completion of the policy year. These families shall be eligible to get the benefit of the 
scheme from the date of registration under the scheme.

For the beneficiary families under paid category that may be included during intermediate period 
between two quarters shall be eligible to get the benefit of the scheme from the lsl day of the 
next quarter.

In some exceptional cases, District Collectors will have the power to recommend the treatment of 
poor and vulnerable families as per the guideline issued vide no. 1093 dated 12-04-22 and its 
amendments issued subsequently.

In addition to the number of eligible MAA-Yojana Beneficiary Family Units as given above, the 
State Government may add more beneficiaries to the Scheme as part of additional sponsored 
category. The premium for add-on beneficiary families will be borne by the State Government. 
For the beneficiary families that may be included during intermediate period between two 
quarters, premium amount will be paid with the premium installment of next quarter. Calculation 
of this premium amount will be done monthly on Pro-rata basis, based on addition of families in 
every month of the quarter. Premium of such families for last quarter shall be paid on completion 
of the policy.

2.3 The unit of coverage for Benefit Risk Cover will be a MAA-Yojana Beneficiary Family Unit, 
which will include all family members as further defined in DCA.________________
Number of District No. of Beneficiary Family Units added by the State 

for cover under the Scheme
50 districts At present 1.94 Crore Jan Aadhar families are 

registered out of which 1.33 Crore families are 
registered under the MAA-Yojana.

2.4 Bid is being invited for the entire State.
2.5 The lowest bidder insurance company will be declared successful bidder (L-l).



2.6 The RSHAA hereby invites applications from interested and eligible Insurance Companies to 
participate in the tendering process as per the terms, conditions and guidelines detailed in 
Tender Documents.

3. Eligibility and Qualification Criteria for Bidders

3.1 Eligibility Criteria

3.1.1 The Bidder should be a registered private or public owned insurance company incorporated 
under The Companies Act, 1956 and/or 2013, in India.

3.1.2 The Bidder should be registered as private or public insurance companies with the Insurance 
Regulatory and Development Authority of India (1RDA1) for at least last three consecutive 
financial years and holding the valid licence to provide insurance services as on the date of 
issue of this Tender Document.

3.1.3 The Bidder should be registered with the IRDAI to carry out health insurance business for at 
least last three financial years immediately preceding Bid Due Date. For the avoidance of 
doubt, for the purposes of this Tendering Process and determining health insurance business, 
health insurance business will exclude personal accident and travel cover, whether explicitly 
stated or not.

3 .1.4 The Bidder shall be single entity and any kind of consortium and/or coinsurance shall not be 
allowed. Bids submitted by any consortium shall be termed as Non-Responsive and shall be 
rejected .

3 .1.5 The Bidder should unconditionally accept the terms and conditions of this Tender Document.

3.2 Qualification Criteria

3.2.1 To be considered technically qualified, the Bidder meeting above eligibility criteria shall 
demonstrate that it satisfies the following Qualification Criteria:

i. The Bidder shall have done the group health policy cover (excluding personal accident 
or travel cover) of at least 1,00.000 families in any state of India in the three financial 
years, immediately preceding Bid Due Date.

ii. The Bidder shall have gross direct Premium Income from Health Insurance (excluding 
personal accident or travel cover) of at least Rs. 200 crores in any state of India in the 
three financial years, immediately preceding Bid Due Date.

3.2.2 If any Bidder fails to meet the minimum Qualification Criteria, its Bid shall be termed as Non 
Responsive and rejected.

3.3 Required Documents for Eligibility and Qualification Criteria: This is for guidance purpose 
detailed required checklist of Qualification Bid is provided in Clause 7.7.1 of this RFP and format 
Qual 6 of Appendix I

SN Criteria Document Required

1. The Bidder should be a registered 
private or public owned insurance

Certification of Incorporation along 
with the Articles & Memorandum of
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SN Criteria Document Required

company Associations of the Company under 
The Companies Act, 1956 and/or 
2013, in India

2. The Bidder should be registered as 
private or public insurance companies 
with the Insurance Regulatory and 
Development Authority of India 
(IRDA1) for at least last three 
consecutive financial years

True certified copies of the existing 
registration granted by the IRDAI for 
carrying on general insurance 
(including health insurance) or 
standalone health insurance business 
in India and last three years9 renewal 
certificates

3. The Bidder should be registered with 
the IRDAI to carry out health 
insurance business for at least last 
three financial years

True certified copies of the existing 
registration granted by the IRDAI for 
carrying on general insurance 
(including health insurance) or 
standalone health insurance business 
in India and last three years9 renewal 
certificates

4. The Bidder shall have done the group 
health policy cover (excluding 
personal accident or travel cover) of at 
least 1,00,000 families in any state of 
India in the three financial years, 
immediately preceding Bid Due Date.

True certified copies of work 
orders/LoA which provides proof 
that the Insurance Company has 
done group health insurance policy 
(excluding personal accident or 
travel cover) covering at least 
1,00,000 families in any state of 
India for the last three completed 
financial years preceding Bid Due 
Date and bidder shall also submit 
satisfactory completion certificate 
issued by work orders/LoA issuing 
entity.

5. The Bidder shall have gross direct 
Premium Income from Health 
Insurance (excluding personal 
accident or travel cover) of at least Rs. 
200 crores in any state of India in the 
three financial years, immediately 
preceding Bid Due Date.

Declaration / Undertaking / 
Certificate from their Statutory 
Auditor which provides proof that 
the bidder has Gross Direct Premium 
Income from health insurance 
business (other than accidental and 
travel insurance premium) of at least 
Rs. 200 crores in any state of India in 
all the three Financial Years 
immediately preceding Bid Due Date

5 Tax registration
The bidder should have a registered 
number of-

i. GST
ii. Income Tax / Pan number.

Copies of relevant 
certificates of registration

6 Mandatory Undertaking 
Bidder should: -
a) not be insolvent, in

A Self Certified letter on non 
judicial stamp paper duly notarized 
as per QUAL- 4 a
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SN Criteria Document Required

receivership, bankrupt or being 
wound up, not have its affairs 
administered by a court or a 
judicial officer, not have its 
business activities suspended 
and must not be the subject of 
legal proceedings for any of the 
foregoing reasons;

b) not have, and their directors and 
officers not have, been 
convicted of any criminal 
offence related to their 
professional conduct
or the making of false 
statements or 
misrepresentations as to their 
qualifications to enter into a 
procurement contract within a 
period of three years preceding 
the commencement of the 
procurement process, or not 
have been otherwise 
disqualified pursuant to 
debarmentproceedings;

c) Not have a conflict of interest in 
the procurement in question as 
specified in the bidding 
document.

d) Comply with the code of 
integrity as specified in the 
bidding document.

Note: RSH 
award of contract.

AA has right to verify the documents submitted by the bidders at any time, even after

4. Grounds for Rejecting the Bid

4.1 Fraud and Corruption

4.1.1 Each Bidder and its officers, employees, agents and advisers shall observe the highest 
standard of ethics during the Bidding Process.

4.1.2 Without prejudice to the rights of the RSHAA under Clause 4.1, if a Bidder is found by the 
RSHAA to have directly or indirectly or through an agent, engaged or indulged in any 
corrupt practice, fraudulent practice, coercive practice, undesirable practice and / or 
restrictive practice during the Bidding Process, such Bidder shall not be eligible to participate 
in any tender or bid process conducted by the State / UT Government or any of the other

A
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ministries, departments, State/ UT owned enterprises or undertakings of the State/ UT 
Government or the RSHAA for a period of three years from the date that such an event 
occurs.

4 .1.3 For the purpose of this Clause 4.1, the following terms will have the meanings given to them 
below:

a. corrupt practice means:

(i) offering, giving, receiving or soliciting, directly of value to influence the actions of 
any person connected with the Bidding Process. For the avoidance of doubt, offering 
of employment to, or employing, or engaging in any manner whatsoever, directly or 
indirectly, any official of the State/ UT Government or the RSHAA who is or has 
been associated in any manner, directly or indirectly, with the Bidding Processor has 
dealt with matters concerning the Scheme or arising from it at any time prior to the 
expiry of one year from the date such official resigns or retires from or otherwise 
ceases to be in the service of the State/ UT Government or the RSHAA, will be 
deemed to constitute influencing the actions of a Person connected with the Bidding 
Process; or

(ii) engaging in any manner whatsoever, whether during the Bidding Processor before or 
after the execution of the Insurance Contract, as the case may be, any Person in 
respect of any matter relating to the Scheme, the Bidding Process or the Insurance 
Contract, who at anytime has been or is a legal, financial or technical advisor of the 
State/ UT Government or the RSHAA on any matter concerning the Scheme.

b. fraudulent practice means any act or omission, including a misrepresentation, that 
knowingly or recklessly misleads, or attempts to mislead, a person to obtain a financial or 
any other benefit or to avoid an obligation.

c. coercive practice means impairing or harming, or threatening to impair or harm, directly 
or indirectly, any person or the property of the person to influence improperly the actions 
of a person.

d. undesirable practice means:

(i) establishing contact with any person connected with or employed or engaged by the 
RSHAA or its advisors with the objective of canvassing, lobbying or in any manner 
influencing or attempting to influence the Bidding Process; or

(ii) having a Conflict of Interest (as defined in Clause 4.2 below).

e. restrictive practice means forming a cartel or arriving at any understanding or 
arrangement amongst Bidders with the objective of restricting or manipulating full and 
fair competition in the Bidding Process.

4.2. Compliance with the Code of Integrity and No Conflict of Interest
Code of Integrity

Any person participating in a procurement process shall -
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(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly 
in exchange for an unfair advantage in procurement process or to otherwise 
influence the procurement process;

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a 
financial or other benefit or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the 
transparency, fairness and progress of the procurement process;

(d) not misuse any Information shared between the procuring Entity and the Bidders 
with an intent to gain unfair advantage in the procurement process;

(e) not indulge in any coercion including impairing or harming or threatening to do the 
same, directly or indirectly, to any party or to its property to influence the 
procurement process;

(f) not obstruct any investigation or audit of a procurement process;
(g) Disclose conflict of interest, if any; and
(h) Disclose any previous transgressions with any Entity in India or any other country 

during the last three years or any debarment by any other procuring entity.
Conflict of 1 nterest:-

The Bidder participating in a bidding process must not have a Conflict of Interest. A 
Conflict of Interest is considered to be a situation in which a party has interests that could 
improperly influence that party9s performance of official duties or responsibilities, 
contractual obligations, or compliance with applicable laws and regulations.
A bidder may be considered to be in Conflict of interest with one or more parties in an 
bidding process if, including but not limited to;
(a) have controlling partners/shareholders in common; or
(b) receive or have received any direct or indirect subsidy from any of them; or
(c) have the same legal representative for purposes of the Bid; or
(d) have a relationship with each other, directly or through common third parties, that 

puts them in a position to have access to information about or influence on the Bid of 
another Bidder, or influence the decisions of the Procuring Entity regarding the 
bidding process; or

(e) The bidder participates in more than one Bid in abiding process. Participation by a 
Bidder in more than one Bid will result in the disqualification of all Bids in which 
the Bidder is involved. However, this does not limit the inclusion of the same 
subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

(f) the Bidder of any of its affiliates participated as a consultant in the preparation of the 
design or technical specifications of the Goods, Works or Services that are the subject 
of the Bid; or

(g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by the 
procuring Entity as engineer-in-charge/consultant for the contract.

4.3Misrepresentation by the Bidder

4.3.1 The RSHAA shall have the right to reject any bid if:
a. at any time, a material misrepresentation is made by the Bidder; or
b. the Bidder does not provide, within the time specified by the RSHAA, any additional 

information sought by the RSHAA for the purposes of evaluating the Bid.

4.3.2 The R S H A A  has the r ight to reject any Bid i f  it is found that during  the evaluation or at any 
time before signing the Insurance Contract or after its execution and during the period of its 
subsistence thereof the Bidder, in the opinion of the RSHAA, has made a material
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misrepresentation or has given any materially incorrect or false information, the Bidder shall 
be disqualified forthwith, if not yet selected as the Successful Bidder by issuance of the 
Notice of Award (NOA). If the Bidder has already been issued the NOA or it has entered into 
the Insurance Contract, as the case may be, the same shall, notwithstanding anything to the 
contrary contained therein or in this Tender Document, be liable to be terminated, by a 
communication in writing by the RSHAA to the Bidder, without the RSHAA being liable in 
any manner whatsoever to the Bidder.

4.4 Other Grounds Declaring a Bid Ineligible

4.4.1 If the bidder has:
a. been black-listed to bid for government sponsored health insurance schemes by 

Government o f India or any state government during last three years,, and such 
black-listing subsists as on the last date of bid submission; or

b. failed to comply with the Insurance Laws and such non-compliance continues as on the 
last date of bid submission; or

c. any contract for the implementation of a government-sponsored health insurance scheme 
has been terminated by at least four governments or government instrumentalities for 
breach by such Bidder, in any of the three (3) years immediately prior to the last date of 
bid submission, then such an Insurance Company shall not be eligible to submit a Bid.

4.4.2 A Bid submitted by any such Insurance Company shall be rejected by the RSHAA at any 
stage that the RSHAA acquires any such knowledge and undertakes its due diligence.

4.5RSHAA9s Right to Evaluate Eligibility

4.5.1 The RSHAA reserves the right to require a Bidder to submit documentary evidence, in the 
form and manner that the RSHAA deems appropriate, to prove that it continues to satisfy the 
Eligibility Criteria at any time:

a. after the last date of bid submission; or
b. prior to or after the issuance of the NOA or execution of the Insurance Contract, if such a 

Bidder is selected as the Successful Bidder.

4.5.2 The RSHAA reserves the right to verify all statements, information and documents submitted 
by Bidders in response to the Tender Document. Any such verification or lack thereof by the 
RSHAA will neither relieve the Bidders of their obligations or liabilities nor affect any rights 
of the RSHAA under this Tender Document.

4.5.3 If the RSHAA is of the opinion that the Bidder does not satisfy the Qualification Criteria, 
then the RSHAA shall have the right to:
a. disqualify the Bidder and reject its Bid: or
b. revoke the NOA or terminate the Insurance Contract after acceptance of its Bid by issuing 

a written notice to the Bidder.

4.5.4 The RSHAA's determination of a Bidder's eligibility shall be final and binding. The RSHAA 
shall not be liable, in any manner whatsoever, to the Bidder for a rejection of its Bid, the
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revocation of the NOA issued to it or the termination of the Insurance Contract executed with 
it.

4.5.5 If the RSHAA terminates the Insurance Contract in accordance with Clause 4.4 and /or 
Clause 4.5, then the Insurer shall be liable to repay the Premium received by it and take 
other measures upon such termination, in accordance with the provisions of the RTPP Act 
and Rule and clause 27.5 (b) of Insurance Contract, including liability to pay penal charges, 
if any, levied by the RSHAA.

5. Clarifications and Pre-Bid Meeting

5.1 Clarifications and Queries

5.1.1 If a Bidder requires any clarification on the Tender Document, it may notify the RSHAA in 
writing, provided that all queries or clarification requests should be received on or before the 
due date and time mentioned in the Bid Data Sheet.

5.1.2 RSHAA shall endeavour to respond to all the questions raised or clarifications sought by the 
Bidders within the period specified therein, but normally no later than 10 (ten) days prior to 
the Bid Due Date. However, RSHAA reserves the right not to respond to any question or 
provide any clarification, in its sole discretion, and nothing in this Clause 5.1 shall be taken 
or read as compelling or requiring the RSHAA to respond to any question or to provide any 
clarification.

5.1.3 The responses to such queries shall be published on the Scheme website / e-tender portal (as 
appropriate) of the State Government or the RSHAA / the Scheme
(https ://maayojana. rajasthan.gov. in
http://sppp. rajas than, gov, in, http://eproc. rajaslhan. gov. in.
https://maayojana.rajasthan.gov.in) within the time frame indicated in the Bid Data Sheet.

5.1.4 It shall be the duty of the Bidders to regularly check the relevant website(s)/ e-tender portal 
(as appropriate) for the response to the queries or requests for clarifications. The RSHAA9s 
written responses (including an explanation of the query but not identification of its source) 
will be made available to all the Bidders on the relevant website/ e-tender portal (as 
appropriate) specified in the Bid Data Sheet.

5.1.5 The RSHAA may also on its own motion, if deemed necessary, issue interpretations and 
clarifications to all Bidders. All clarifications and interpretations issued by the RSHAA shall 
be deemed to be part of the Tender Documents. Verbal clarifications and information given 
by RSHAA/NHA or its employees or representatives shall not in any way or manner be 
binding on the RSHAA. These will be put up on the RSHAA9s/Schemes/ E-tender website: 
/http://sppp. rajasthan. gov, in. http.V/eproc. rajaslhan. gov, in. 
https://maayojana.rajasthan.gov. in) )

5.2 Pre-Bid Meeting

5.2.1 The Pre-Bid Conference shall be convened at the designated date, time and place in Bid Data 
Sheet. Only those persons who are authorised representatives of the insurance companies 
shall be allowed to participate in the Pre-Bid Conference. A maximum of 2 (two)
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representatives of each Bidder shall be allowed to participate on production of authority letter 
from the Bidder.

5.2.2 During the course of Pre-Bid Conference, the Bidders shall be free to seek clarifications and 
make suggestions for consideration of the RSHAA. The RSHAA shall endeavour to provide 
clarifications and such further information as it may, at its sole discretion, consider 
appropriate or facilitating a fair, transparent and competitive Tendering process.

5.2.3 Any revision to the Tender Documents listed in this RFP that may become necessary as a 
result of the Pre-Bid Conference or the queries and clarifications received from the Bidders 
will be made by the RSHAA exclusively through the issue of an Addendum in accordance 
with clause 6.1 of this RFP.

5.2.4 Any oral clarification or information provided by or on behalf of the RSHAA at the Pre-Bid
Meeting will not have the effect of modifying the Tender Document in any manner, unless 
the RSHAA issues an Addendum for the same or the RSHAA issues written interpretations 
and clarifications in accordance with Clause 6.1. All such Addendum will be published on 
the relevant website/ e-tender portal (http://sppp. raj as than, gov. in,
http://eproc. raj as than. gov, in. https ://maayojana. rajas them. gov. in)

6. Amendments to the Tender Documents

6.1 Issuance of Addendum

6.1.1 Up until the date that is specified in the Bid Data Sheet, the RSF1AA may, for any reason, 
whether at its own initiative or in response to a query raised or clarification requested by 
Bidder(s) at the Pre-Bid Meeting, amend the Tender Document by issuing an Addendum.

6.1.2 Any Addendum thus issued will be uploaded on the portal http://sppp.raiasthan.gov.in. 
htlp://eproc.raiasihan.gov.in. https://maayojana.rajasthan.gov.in)  )

6.1.3 The Bidders are required to read the Tender Document with any Addendum that may be 
issued in accordance with this Clause 6.1.

6.1.4 Each Addendum shall be definitive and binding on the Bidders,

6.1.5 Any oral statement made by the RSHAA or its advisors regarding the Bidding Process, the 
Tender Document or the Scheme or on any other matter related to the Scheme, shall not be 
considered as amending the Tender Document.

6.2 Issuance of Revised Tender Documents

6.2.1 The RSHAA shall use its best efforts to issue the Addendum or the revised Tender 
Documents reflecting all the amendments and changes agreed to by the RSFIAA, on the date 
specified in the Bid Schedule. The Addendum or the revised Tender Documents issued by the 
RSFIAA shall be definitive and binding.

6.2.2 The RSHAA will assume that the information contained in or provisions of the revised 
Tender Documents have been taken into account by the Bidder in its Bid.
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6.2.3 The RSHAA assumes no responsibility for the failure of a Bidder to submit the Bid in 
accordance with the terms of the revised Tender Documents or Addendum issued or for any 
consequent losses suffered by the Bidder.

6.3 Availability of Information

6.3.1 The information relating to or in connection with the Scheme, the Tendering Process and the
Tender Document, including all notices issued by the RSHAA to all Bidders in accordance 
with this Tender Document; queries and responses or clarifications; minutes of the Pre-Bid 
Meeting, addenda and/ or the revised Tender Documents shall be uploaded on the Scheme 
website/ e-tender portal /http://sppp. rajas than, gov, in, hltp://eproc. raiasthan. gov, in.
https://maayojana.rajasthan.gov.in) ) specilled in the Bid Data Sheet and remain published at 
least until the last date of bid submission.

6.3.2 If, at any time prior to the last date of bid submission, a Bidder faces any technical issue or 
technical error in accessing the website specilled in the Data Sheet, the Bidder may seek 
assistance from the RSHAA by sending an e-mail request to fJCEO-RSHAA(a),GOV.IN) with 
copy marked to (EDP.RSHAA®RAJASTHAN.GOV.IN) or call at Ph. (0141-2200113)

6.3.3 The RSHAA shall make best efforts to respond to e-mail request(s) in 6.3.2 and resolve the 
technical issue or error or provide an alternative solution to the Bidder, within not later than 7 
days of receipt of such request(s).

6.4 Correspondence with Bidders

6.4.1 Unless stated otherwise in Tender Documents, the RSHAA will not entertain any 
correspondence with the Bidders.

6.5 Proprietary Data and Confidentiality

6.5.1 The Bidding Documents provided by the RSHAA are and shall remain or becomes the
property of the RSHAA and are transmitted to the Bidders solely for the purpose of
preparation and the submission of a Bid in accordance herewith. Bidders are to treat all 
information as strictly confidential and shall not use it for any purpose other than for 
preparation and submission of their Bid.

6.5.2 Information relating to the examination, clarification, evaluation and recommendation for the 
Bidders shall not be disclosed to any person who is not officially concerned with the 
Tendering process.

6.5.3 The RSHAA will treat all information, submitted as part of the Bid, in confidence and will
require all those who have access to such material to treat the same in confidence. The
RSHAA may not divulge any such information unless it is directed to do so by any statutory 
entity that has the power under law to require its disclosure or is to enforce or assert any right 
or privilege of the statutory entity and/ or the RSHAA or as may be required by law 
(including under the Right to Information Act, 2005) or in connection with any legal process.

6.5.4 The RSHAA shall not be required to return any Bid or part thereof or any information 
provided along with the Bid to the Bidders, other than in accordance with provisions of this 
RFP.

6.6 Acknowledgement by Bidder
6.6.1 It shall be deemed that by submitting a Bid, the Bidder has:

(a) made a complete and careful examination of the Tender Documents, all the
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information on the website specified in the Bid Information Sheet and all other 
information made available by the RSHAA, including the Addenda, clarifications and 
interpretations issued by the RSHAA;

(b) acknowledged and accepted the risk of inadequacy, error or mistake in the
information provided in the Tender Documents or furnished by or on behalf of the 
RSHAA

(b) satisfied itself about all matters, things and necessary required for submitting an
informed Bid, execution of the Project in accordance with the Contract and
performance of all of its obligations there/under;

(d) acknowledged and agreed that inadequacy, lack of completeness or incorrectness of 
information provided in the Bidding Documents or ignorance of any of the matters 
shall not be a basis for any claim for compensation, damages, extension of time for 
performance of its obligations, loss of profits etc. from the RSHAA, or a ground for 
termination of the Contract; and

(e) agreed to be bound by the undertakings provided by it under and in terms hereof.

7. Preparation of Bids

7.1 Interpretation of Tender Documents

7.1.1 The entire Tender Document with all its Volumes (RFP, DCA, Schedules and any 
addendums if issued) must be read as a whole.

7.1.2 If the Bidder finds any ambiguity or lack of clarity in the Tender Documents, the Bidder must 
inform the RSHAA in writing at the earliest and under any circumstances not later than the 
last date for receiving queries mentioned in the Bid Data Sheet.

7.1.3 The RSHAA will then direct the Bidders regarding the interpretation of the Tender 
Documents.

7.2 Cost Associated with Preparation and Submission of Proposals

7.2.1 Bidders shall bear all direct and indirect costs associated with the preparation of their 
respective Bids including, but not limited to carrying out their independent assessments, 
attending pre-bid meetings, due diligence and verification of information provided by the 
RSHAA.

7.2.2 The RSHAA shall not be responsible or liable for any direct or indirect cost, regardless of the 
outcome of the Bidding Process, including cancellation of the Bid Process by the RSHAA for 
any reason whatsoever.

7.3 Language of the Bid

7.3.1 The Bid prepared by the Bidder and all correspondence and documents related to the Bid 
exchanged between the Bidder and the RSHAA shall be only in the English language.
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7.3.2 Any printed literature/ document furnished by the Bidder, if asked for by the RSHAA as a 
part of the bid submission documents as provided in Clause 7.7, may be written in another 
language, as long as such literature is accompanied by a translation of its pertinent passages 
in English in which case, for the purposes of interpretation of the Bid, the English translation 
shall prevail. In all such cases, the translated literature/ document shall be duly notarized by a 
public notary. Supporting materials which are not translated into English may not be 
considered by the RSHAA during the bid evaluation.

7.4 Due Diligence by the Bidder

7.4.1 The Bidder is expected to examine all instructions, forms, terms, specifications and other 
information in the Tender Documents at its own cost.

7.4.2 The RSHAA shall not be liable to the Bidder for any consequences pursuant to the Bidder9s 
failure to undertake its own due diligence and reliance solely on the information provided in 
this Tender Document.

7.5 Validity of Bids

7.5.1 Each Bid shall remain valid for a period of 180 days from the last date of bid submission 
(excluding the last date of bid submission). A Bid valid for a shorter period shall be rejected 
as being Non-Responsive.

7.5.2 In exceptional circumstances, the RSHAA may request the Bidders to extend the Bid validity 
period prior to the expiration of the Bid validity period. All such requests and the responses 
shall be made in writing.

7.5.3 An extension of the Bid validity period will not entitle Bidders to modify its Bid.

7.6 Premium

7.6.1 The Bidders are, as a part of their Financial Bid, required to quote the Premium:

a. for providing Benefit Risk Cover Benefit per eligible MAA-Yojana Beneficiary Family 
Unit per annum on family floater basis in the State of Rajasthan;

b. Premium quoted shall be inclusive of all costs except GST and other taxes (if applicable 
as per Law) in the format specified in the BOQ (Excel Format) at eproc portal;

c. All Premium quoted shall be only in Indian Rupees and up to two decimal places.

d. RSHAA will not provide any other Cost/ reimbursement/payment apart from premium 
quoted by the Bidder

7.7 Formats for Bid Submission

Bid submission shall be a single stage exercise with 2 envelopes/ steps, the two being: Qualification 
Bid and Financial Bid.
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7.7.1 Formats for Qualification Bid

a. Bid Application Cover Letter: Qual-1
b. Applicant Details: Qual-2
c. Power of Attorney for Signing of Bids: Qual-3
d. Bidder9s Undertaking: The undertaking by the bidder regarding unconditional acceptance 

to all the terms and conditions of the Scheme as provided in this Tender Document: Qual- 
4, mandatory under taking Qual-4a, Form of Bid Securing Declaration (If 
applicable) 4b, Format of Bank Guarantee for bid security 4c.

e. Supporting documents to be submitted: Annexures Qual-5-a to 5-d
(i) True certified copies of the existing registration granted by the IRDAI for carrying on 

general insurance (including health insurance) or standalone health insurance business 
in India and last three years9 renewal certillcates: marked as Annexure Qual-5-a

(ii) Last three (3) years9 audited Balance Sheet and Profit and Loss Statement with 
Auditors9 Report: marked as Annexure Qual-5-b

(iii) True certified copies of work orders/LoA which provides proof that the Insurance 
Company has done group health insurance policy Insurance (excluding personal 
accident or travel cover) covering at least 1,00,000 families in any State of India for 
the three completed financial years, immediately preceding Bid Due Date: marked as 
Annexure Qual-5-c

(iv) Certification from chartered accountant which provides proof that the Insurance 
Company has Gross Direct Premium Income from health of at least Rs. 200 crores in 
any state of India in the three financial years, immediately preceding Bid Due Date: 
marked as Annexure Qual-5-d

f. Checklist for submission of Qualification Bid: Qual-6

7.8 Formats for Financial Bid
a) The Bidder shall submit its financial bid only in the BOQ (Excel Format) form at eproc 

portal. Financial bid submitted in any other form shall make the bid non-responsive and be 
liable to rejection by the RSHAA.

b) The certificate from the Bidder9s appointed actuary stating that the Premium quoted by the 
Bidder for the Scheme has been actuarially calculated, in the format set out in Form Fin-2.

7.9 Validity of Bids
The Bids shall be valid for a period specified in the Bid Information Sheet. A Bid validity for a 
period shorter than that specified will be rejected by the RSHAA as being non-responsive. The 
validity of Bids may be extended by mutual consent of the respective Bidders and the RSHAA. An 
extension of the Bid validity period will not entitle a Bidder to modify its Bid.

8. Content of Bids

8.1 Qualification Bid Submission

8.1.1 Bidders shall only submit the Qualification Bid in the format set out in Forms Qual-1 to



Qual4, Qual 4a, Qual 4b, Qual 4c, Qual-5-a to Qual-5-d, QuaI-6 as specified in Clause 7.7.1 
above.

8.1.2 Bidders shall not include any other documents as part of the Qualification Bid except the 
documents specified in Clause 8.1.1.

8.2 Financial Bid Submission

8.2.1 Bidders shall only submit the financial bid in the format set out at BOQ (Excel Format) at 
eproc portal and form Fin.2 as specified in clause 7.8 above and not include any other 
documents as part of the financial bid.

8.2.2 Each Bidder is required to quote the premium in format in BOQ (Excel Format) at eproc 
portal:

a. For providing the ( i) Risk Cover, as set out in Form Fin-1.

b. for each MAA-Yojana Beneficiary Family Unit eligible and covered under the Scheme 
the premium quoted shall be per annum and shall be inclusive of all costs except GST and 
other applicable taxes payable in respect of such Premium;

c. all amounts quoted shall be only in Indian Rupees and up to two decimal places.

8.3 Signing of the Bid

8.3.1 Each Bid including all its pages must be typed or written in indelible ink and should be 
physically signed by the authorized signatory of the Bidder, who shall also initial each page. 
The pages of the Bid shall be numbered serially.

8.3.2 All the alterations, omissions, additions or any other amendments made to the Bid shall be 
initialled by the authorized signatory of the Bidder.

8.4 Electronic Submission of the Bid

8.4.1 Each Bidder shall submit their Bids on the e-tender portal ( http://eproc. rajas than, gov, in). No 
other mode of submission is permitted as per the guidelines specified in this Tender 
Document and the instructions available on the said e-tender portal. Detailed guidelines for 
viewing bids and submission of online bids are given on the website. The authorized 
signatories of the prospective Bidders are required to register on the portal. The authorized 
signatories of the Bidders must have an ID and Digital Signature Certificate (DSC) from 
designated firms listed on the e-procurement portal and register with the website using the 
allotted ID and DSC.

8.4.2 The Bid shall contain no alterations, omissions or additions. Any interlineations, erasures, or 
overwriting will be valid only if they are signed by the authorized signatory of the Bidder.

8.4.3 The RSFIAA shall not be responsible for any delays, in submission of Bids, loss or non
receipt of Bids.

8.5 Bid Submission Due Date

8.5.1 The Bid shall be submitted on or before Bid Due Date specified in Bid Information Sheet.
33

http://eproc._rajas_than,_gov,_in


After the specified time on the last date of bid submission, the e-tender portal shall not be 
able to accept any bid submissions and all such provisions on the said portal shall be 
disabled.

8.5.2 If there are delays by the State Government in deactivating the bid submission provision on 
the e-tender portal, and a bidder is able to upload the documents, the same shall be summarily 
rejected if the upload time in the software and the system is later than the submission time 
and date specified in Clause 8.5.1 above.

8.5.3 The RSHAA may, at its discretion, extend the last date of bid submission for all Bidders by 
issuing an Addendum in accordance with Clause 6.1. In such a case, all rights and 
obligations of the RSHAA and the Bidders will thereafter be subject to the Bid Due Date as 
extended.

8.6 Substitution, Modification or Withdrawal of Bids

8.6.1 Bidder may, in accordance with the terms of this RFP, substitute, modify or withdraw its Bid 
after submission at any time prior to Bid Due Date.

8.6.2 The Bidders can view the status of their Bids on the http://eproc.raiasthan.gov.in section of 
the e-procurement portal and decrypt their Bids (i.e. in case the Bid has been encrypted using 
passkeys) for substitution or modification at any time before the Bid Due Date

8.6.3 For substitution or modification of the Bids, the Bidders may access the link 
http://eproc.raiasthan.gov.in on the e-procurement portal and make any substitution or 
modifications to their Bids at any time prior to the Bid Due Date. For this purpose, 
substitution or modifications by other means will not be accepted. On the e-procurement 
portal substitution or modifications of Bids is allowed any number of times prior to the Bid 
Due Date

8.6.4 For withdrawal of the Bids, the Bidders may access the e-portal http://eproc.raiasthan.gov.in 
and withdraw their Bids at any time prior to the Bid Due Date and time. Provided that in the 
event the Bids cannot be withdrawn through the e-portal, the Bidder may withdraw its Bid by 
issuing a written notice of withdrawal to the RSFIAA, provided that written notice of the 
withdrawal is received by the RSFIAA prior to Bid Due Date and time. Such written notice 
should be duly signed by the authorised signatory of the Bidder and should be properly 
sealed, and shall include a copy of the authorization. The Bidder shall not be permitted to 
withdraw its Bid on or after the specified time on the Bid Due Date

8.6.5 The withdrawal notice shall be prepared, sealed, marked, and delivered in envelopes being 
marked <WITHDRAWAL= and either be hand delivered or be sent by registered post, speed 
post or courier to the address below: [CEO, RSHAA; old R.T.D.C. Head Office, (Flotel 
Swagatam Campus), near Railway Station Jaipur]

8.6.6 If the RSFIAA receives a withdrawal notice before the specified time on the Bid Due Date, 
then the RSHAA shall not open its Qualification Bid and in the event the hard copies have 
been received, the same shall be returned to such Bidder unopened.

9. Opening of Bids

9.1 The RSFIAA shall open the Qualifying Bids received on or before time specified in Bid Data 
Sheet as Bid Due Date at the date and time indicated in the Bid Data Sheet as per the time that 
is displayed from the server clock at the top of the e-tender Portal on the following address: 
http://eproc. rajaslhan.gov. in
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9.2 The Bids shall be opened in the presence of the designated representatives of the Bidders who 
choose to attend.

9.3 Only two (2) authorized representative (s) of the bidder (s) can attend the bid opening on 
producing authority letter from the Bidder.

9.4 The names of all Bidders who have submitted Bids will be read out, and other such details as 
the RSHAA, at its sole discretion, may consider appropriate, will be announced at the opening 
of Bids.

9.5 Qualifying Bids will be opened at the time mentioned in the Bid Data Sheet. The RSHAA will 
prepare a record of the opening of each part of the Bids that will include, as a minimum, the 
names of the Bidders whose Bids have been received. The Bidders' representatives who are 
present will be requested to sign the record. The omission of a Bidder's representative's 
signature on the record will not invalidate the contents and effect of the record.

9.6 Once all the Qualifying Bids have been opened online through e-Tendering procedure, they 
will be evaluated for responsiveness and to determine whether the Bidders will qualify for the 
opening of the Financial Bids. The procedure for evaluation of the responsiveness of the 
Qualification Bid and the eligibility of Bidders is set out at Clause 10.1.

9.7 The Qualified Bidders will be informed of a date, time and place for the opening and 
evaluation of their Financial Bids.

9.8 The Financial Bids of only those Bidders who have passed the Qualillcation Criteria will be 
considered for evaluation on the intimated date. The Financial Bids will be opened in the 
presence of the representatives of Qualified Bidders that choose to be present. Representatives 
of Bidders that are not declared as Qualified Bidders will not be permitted to attend the 
opening of Financial Bids The procedure for evaluation of the Financial Bids is set out at 
Clause 10.2 and 10.4.

9.9 The Bidders may remain present in the Office of the RSHAA at the time of opening of 
Financial Bids. However, the results of the Financial Bids of all Bidders shall be available on 
the e-Tender Portal immediately after the completion of opening process.

9.10 Bidders are advised that the qualification of Bidders and evaluation of the Bids will be entirely 
at the discretion of the RSHAA. Bidders will be deemed to have understood and agreed that 
no explanation or justification on any aspect of the Selection process or selection will be given

9.1 I Any information contained in a Bid will not in any manner be construed as binding on the
RSHAA, its agents, successors or assigns; but will be binding on the Bidder, in the event that 
the Insurance Contract is subsequently awarded to it on the basis of such information.

10.Evaluation of Bids and Selection of Successful Bidder (s)

10.1 Stage 1: Evaluation of the Qualification Bid

10.1.1 The Qualification Bids will first be evaluated for responsiveness to the Tender Documents 
and evidences for fulfilment of the qualification criteria based on the following parameters:

a. The Bid is complete in all respects and in the prescribed formats.
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b. It contains no material alterations, conditions, deviations or omissions.
c. All documents required as specified in the Tender Documents and submitted by the 

Bidder are appropriate and valid.
d. All undertakings required under this Tender Document are in the prescribed format and 

unconditional.
e. Based on the review of documents the RSHAA comes to the conclusion, beyond any 

reasonable doubt, that the Bidder fulfils the minimum qualification criteria.
f. The application is unconditional in all respects.

10.1.2 Qualification Bids not meeting any of the criteria mentioned in Clause 10.1.1 above shall be 
liable to be rejected.

10.1.3 In order to determine whether the Bidder is eligible and meets the qualification criteria, the 
RSHAA will examine the documentary evidence of the Bidder's qualifications submitted by 
the Bidder and any additional information which the RSHAA receives from the Bidder upon 
request by the RSHAA.

10.1.4 After completion of the evaluation of the Qualification Bids, the RSHAA will notify the 
Eligible Bidders of the date, time and place of opening of the Financial Bids. Such 
notification may be issued upon the completion of the evaluation Qualification Bids, in which 
case the Financial Bids may be opened either on the same day or the next working day. The 
Financial Bids of those Bidders who are not declared as Eligible Bidders will not be opened.

10.1.5 All the qualified bidders, who choose to be present, shall have the right to attend the final 
meeting in which financial bids shall be evaluated.

10.2 Stage 2: Evaluation of Financial Bids

Upon opening of the Financial Bids of the Eligible Bidders, they will first be evaluated for 
responsiveness to the Tender Documents. If: (i) any Financial Bid is not complete in all respects; or 
(ii) any Financial Bid is not duly signed by the authorized representative of the Bidder; or (iii) any 
Financial Bid is not in the prescribed formats; and (iv) any Financial Bid contains material alterations, 
conditions, deviations or omissions, then such Financial Bid shall be deemed to be substantially non- 
responsive. Such Financial Bid that is deemed to be substantially non-responsive shall be rejected.

10.3 Stage 3: Clarifications during Bid Evaluation

10.3.1 In evaluating the Financial Bids, the RSHAA may seek clarifications from the Bidders 
regarding the information in the Bid by making a request to the Bidder. The request for 
clarification and the response shall be in writing. Such response(s) shall be provided by the 
Bidder to the RSHAA within the time specified by the RSHAA for this purpose.

10.3.2 If a Bidder does not provide clarifications sought by the RSHAA within the prescribed 
manner and time, the RSHAA may elect to reject its Bid. In the event that the RSHAA elects 
not to reject the Bid, the RSHAA may proceed to evaluate the Bid by construing the 
particulars requiring clarification to the best of its understanding, and the Bidder shall not be 
allowed to subsequently question such interpretation by the RSF1AA.

10.3.3 No change in the Premium quoted or any change to substance of any Bid shall be sought,
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offered or permitted.

10.4 Stage 4: Selection of the Successful Bidder

10.4.1 Once the Financial Bids of the Eligible Bidders have been opened and evaluated:

a. The RSFIAA shall notify an Eligible Bidder whose Financial Bid is found to be complete 
in all respect, of the date, time and place for the ranking of the Financial Bids and 
selection of the Successful Bidder (s) (the Selection Meeting) and invite such Eligible 
Bidder to be present at the Selection Meeting.

b. The RSFIAA shall notify an Eligible Bidder whose Financial Bid is found to be 
substantially non-responsive, that such Eligible Bidder9s Financial Bid shall not be 
evaluated further.

10.4.2 In selecting the Successful Bidder, the objectives of the RSHAA is to select Bidder that:
a. is an Eligible Bidder;
b. has submitted a Financial Bid complete in all respects; and has quoted the: a) Lowest

In case two or more bidders have the same lowest gross premium (rounded off to two decimal points), 
then the Successful Bidder will be selected through following process:

(i) In case one bidder is private sector and another is a public sector company, preference 
shall be given to public sector company.

(ii) If both are same (both private or both public), then the bidder with higher Average 
turnover in the last three financial years will be selected.

11.Execution of Insurance Contract

11.1 Notification of Award

11.1.1 Upon selecting the Successful Bidder (s) in accordance with Clause 10.4 above, the RSHAA 
shall issue two original copies of the Notification of Award (NOA) to the Successful Bidder

" declaring it as the Successful Bidder (s);
" accepting its Financial Bid (as corrected by the RSHAA if required);
" requesting it to fulfil the conditions specified in Clause 11.1.2;and

subject to fulfilment of the conditions specified in Clause 11.1.2, requesting it to execute the 
Insurance Contract and to fulfil the conditions precedent to execution in accordance with 
Clause 11.2.

11.1.2 The Bidder (s) declared as the Successful Bidder shall:

a. Within three days of receiving the NOA, sign and return one original copy of the NOA 
to the RSHAA as acceptance thereof and in acceptance of the terms of the revised draft

Gross Insurance Premium (L-l).

(s):
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Insurance Contract issued by the RSHAA in accordance with Clause 11.2 and it will be 
required to notify its acceptance of the terms of such further revised draft Insurance 
Contract; and

b. For the purpose of claim processing Insurance companies will be allowed to utilize the 
services of in-house TPA or may engage TPA duly recognized and authorized by IRDA.

c. Within ten days of receiving the NOA, provide to the RSHAA information regarding the 
plan o f  the outsourcing of non-core business to any agency/ in-house TPA/engagement of 
TPA. It shall be the obligation of the Insurer to satisfy itself of the qualifications of such 
agency/ in-house TPA/engagement of TPA and other providers including reinsurance 
companies as per IRDAI regulations. The Insurer may be asked to submit documents 
establishing the qualification of such outsourced agency/in-house TPA/engagement of TPA 
and its arrangements with such agency/in-house TPA/engagement of TPA. No such 
submission is required if the Insurer does not propose to hire a outsource agency or any other 
intermediary for any non-core task related to the MAA-Yojana and/ or for reinsurance.

1 1.1.3 If the Bidder (s) that is issued the NOA does not comply with either or all of the conditions 
set out in Clause 11.1.2, the RSHAA may elect to grant such Bidder (s) an extension of time 
for the completion of such condition(s) or to disqualify the Bidder selected as the Successful 
Bidder (s) including debarring the Bidder (s) from participating in any future MAA-Yojana 
Tenders in the State of Rajasthan for a period of three consecutive years from such date.

1 1.1.4 If the RSHAA elects to disqualify such Bidder (s), then the RSHAA may evaluate second 
lowest (L2) Financial Bid of the Eligible Bidder received in accordance with the procedure at 
Clause 10.4. The RSHAA may exercise this option only during the validity period of the 
Bids, as extended from time to time, and not thereafter.

11.2 Execution of the Insurance Contract

The RSHAA and the Selected Bidder (s) shall sign the Insurance Contract within 15 days of the
acceptance of the NOA by the Selected Bidder (s). The Insurance Contract shall be executed in the
form of the final drafts provided by the RSHAA.

11.2.1 The Selected Bidder (s) shall execute the Insurance Contract in the revised draft form 
published by the RSHAA or in the further revised draft form issued by the RSHAA, with 
minimal changes or amendments being made to reflect facts or to correct minor errors. The 
RSF1AA shall, before the date specified in the Bid Schedule for the execution of the 
Insurance Contract, provide the Selected Bidder (s) with the final execution draft of the 
Insurance Contract.

11.2.2 The RSFIAA shall not entertain any request from the Selected Bidder (s) for negotiations of 
or deviations to the final execution draft of the Insurance Contract provided by the RSHAA.

11.2.3 If the Selected Bidder (s) seeks to materially negotiate or seeks any material deviation from 
the final execution draft of the Insurance Contract, the RSFIAA may elect to disqualify the 
Selected Bidder (s) and revoke the NOA issued to the Selected Bidder (s). If the RSHAA 
elects to disqualify such Bidder (s) and revoke the NOA, then the consequences set out in

38



Clause 11.1.3 and Clause 11.1.4 shall follow.

11.2.4 Subject to the Selected Bidder (s) complying with Clause 11.1.2, the RSHAA and the 
Selected Bidder (s) shall execute the Insurance Contract on the date specified in the Bid 
Schedule or such other date notified by the RSHAA. The Insurance Contract shall be 
executed in the form of the final execution draft provided by the RSHAA under Clause

I 1.2.5 The Selected Bidder (s) agrees that as conditions precedent to the execution of the Insurance 
Contract in accordance with Clause 11.2.4, it shall submit executed copies of the services 
agreements signed by the outsourced agency and other Service Providers nominated by it in 
accordance with Clause 11.1.2(b). Such services agreement (s) shall be in compliance with 
the provisions of the Insurance Contract.

11.2.6 If the RSHAA is ready and willing to execute the Insurance Contract, but the Selected Bidder 
(s) does not agree to execute the Insurance Contract within the time period specified in 
Clausel 1.2.4 or to fulfil the conditions precedent to the execution of the Insurance Contract 
that are specified in Clause 11.2.4, the RSHAA may elect to grant the Selected Bidder (s) an 
extension of time for the execution of the Insurance Contract or to disqualify the Selected 
Bidder and revoke the NOA. If the RSHAA elects to disqualify such Bidder (s) and revoke 
the NOA, then the consequences set out in Clause 11.1.3 and Clause 11.1.4 shall follow.

12.Rights of the State Health Agency

The RSHAA reserves the right, in its sole discretion and without any liability to the Bidders, to:

a. accept or reject any Bid or annul the Bidding Process or reject all Bids at any time prior to the 
award of the Insurance Contract, without thereby incurring any liability to the affected 
Bidder(s);

b. accept the lowest Bid;

c. suspend and/or cancel the Bidding Process and/or amend and/or supplement the Bidding 
Process or modify the dates or other terms and conditions relating thereto;

d. consult with any Bidder in order to receive clarification or further information in relation to its

e. independently verify, disqualify, reject and / or accept any and all submissions or other 
information and/or evidence submitted by or on behalf of any Bidder.

13.Grievance Redressal during Procurement Process

The designation and address of the Appellate Authority
The designation and address of the Appellate Authority First appellate authority is Additional 
C hief Secretary/Principal Secretary, M edical and Health departm ent, GoR. Second appellate 
authority is Finance Secretary (Budget), Finance Department, Government of Rajasthan.

11.2 . 1.

Bid;and
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(1) Filling an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or 
omission of the Procuring Entity is in contravention to the provisions of the Act or 
the Rules or the or the Guidelines issued there under, he may file an appeal to 
Appellate Authority, as specified in the Bidding Document within a period of ten 
days from the date of such decision or action, omission, as the case may be clearly 
giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a bidder as successful the appeal may be 
filed only by a Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids 
before the opening of the financial Bids, an appeal related to the matter of 
Financial Bids may be filed only by a bidder whose technical bid is found to be 
acceptable.

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal as 
expeditiously as possible and shall endeavor to dispose it of within thirty days 
from the date of the appeal.

(3) If the officer designated under para(l) fails to dispose off the appeal filed within 
the period specified in para(2), or if the Bidder or prospective bidder or the 
Procuring Entity is aggrieved by the order passed by the first Appellate Authority, 
the Bidder or prospective bidder or the Procuring Entity, as the case may be, may 
tile a second appeal to second Appellate Authority specified in the Bidding 
Document in this behalf within fifteen days from the expiry of the period specified 
in para (2) or of the date of receipt of the order passed by the First Appellate 
Authority, as the case may be.

(4) Appeal not to lie in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the 
following matters, namely:-
(a) Determination of need of procurement;
(b) Provisions limiting participation of Bidders in the Bid process;
(c) The decision of whether or not to enter into negotiations;
(d) Cancellation of a procurement process;
(e) Applicability of the provisions of confidentiality

(5) Form of Appeal
(a) An appeal under para(l) or (3) above shall be in the annexed Form along with 

as many copies as there are respondents in the appeal.
(b) Every appeal shall be accompanied by an order appealed against, if any. 

Affidavit verifying the facts stated in the appeal and proof of payment of fee.
(c) Every appeal may be presented to Appellate Authority, as the case may be, in 

person or through registered post or authorized representative.
(6) Fee for Filing Appeal

(a) Fee for filing first appeal shall be rupees two thousand five hundred and 
second appeal shall be rupees ten thousand which shall be non-refundable.
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(b) The fee shall be paid in the form of bank demand draft of banker9s cheque of 
Scheduled Bank in India payable in the name of Appellate Authority 
concerned

(7) Procedure for disposal of appeal
(a) The Appellate Authority as the case may be, upon filing of appeal, shall issue 

notice accompanied by copy of appeal, affidavit and documents, if any, to the 
respondents and fix date of hearing.

(b) On the date fixed for hearing, the Appellate Authority, as the case may be, 
shall,-
(i) Hear all the parties to appeal present before him; and
(ii) Peruse or inspect documents, relevant records or copies there of relating 

to the matter.
(c) After hearing the parties, perusal or inspection of documents and relevant 

records or copies there of relating to the matter, the Appellate Authority 
concerned shall pass an order in writing and provide the copy of order to the 
parties to appeal free of cost.

(d) The order passed under sub-clause(c) above shall also be placed on the State 
Public Procurement Portal.
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(e) Form No. -  1 Memorandum ofAppeal (See sub-rule 1 of rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public 

Procurement Act, 2012

Appeal N o ....................................................................................of

Before.................................................................. (Appellate Authority)

1 Particulars of appellant:

(i) Name and father's name of the appellant

(ii) Official address :.....................................................................................
(iii) Residential address :.....................................................................................

2. Name and address of the respondent(s)

( ') ...............................................................................................................................................................
00.............................................................................................................................................................................
(iii)  

3. Number and date of the order appealed against and name and designation of the officer
/ authority who passed the order, or a statement of a decision, act ion or omission of theprocuring 
entity in contravention to the provisions of the Act by which the appellant is aggrieved

4. If the Appellant proposes to be represented by

a representative the name and postal address

of the representative. ..................................

5. Number of affidavits and documents enclosed with the appeal:
6. Grounds of appeal:-

........................... (Supported byaffidavit)

7. Prayer

Place ............................
Date.............................
Appellant's Signature
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14. MISCELLANEOUS AND GENERAL CONDITIONS OF CONTRACT

14.1 The Bidding Process shall be governed by, and construed in accordance with, the laws of 
India and the Courts in the State in which the Authority has its headquarters shall have 
exclusive jurisdiction over all disputes arising under, pursuant to and/or in connection 
with the Bidding Process. In absence of any provision in the document; or ambiguity in 
thereof, provisions of the Rajasthan Transparency in Public Procurement Act, 2012 and 
Rules 2013 shall be finally agreed to by both the parties.9

14.2 The Authority, in its sole discretion and without incurring any obligation or liability, 
reserves the right, at any time, to;
(a) Suspend and/or cancel the Bidding Process and/or amend and/or supplement the 

Bidding Process or modify the dates or other terms and conditions relating thereto;
(b) Consult with any Bidder in order to receive clarification or further information;
(c) Retain any information and/or evidence submitted to the Authority by, on behalf of, 

and/or in relation to any Bidder; and/or
(d) Independently verify, disqualify, reject and/or accept any and all submissions or 

other information and/or evidence submitted by or on behalf of any Bidder.
14.3 It shall be deemed that by submitting the proposal, the Bidder agrees and releases the 

Authority, its employees, agents and advisers, irrevocably, unconditionally, fully and 
finally from any and all liability for claims, losses, damages, costs, expenses or liabilities 
in any way related to or arising from the exercise of any rights and/or performance of 
any obligations hereunder, pursuant hereto and/or in connection with the Bidding process 
and waives, to the fullest extent permitted by applicable laws, any and all rights and/or 
claims it may have in this respect, whether actual or contingent, whether present or in 
future.

14.4 The Bidding Documents and RFP are to be taken as mutually explanatory and unless 
otherwise expressly provided elsewhere in this RFP, in the event of any conflict between 
them the priority shall be given to RFP.

14.5 The implementation of the Scheme and the bidding process will be undertaken in a 
transparent manner. Subject to the provisions of the Right to Information Act,2005, the 
parties agree that they will not raise objections to disclosure of information pursuant to 
receipt of requests by the relevant public authority under the provisions of the said Act.

14.6 Bid Security
Every bidder, if not exempted, participating in the procurement process will be
required to furnish the bid security as specified in the bidding document.

a) In lieu of bid security-
b) i. a bid securing declaration (as per QUAL-4b) shall be taken from 

Departments/Boards, Companies, Undertakings, Corporations, Autonomous 
bodies, Registered Societies and Cooperative Societies which are owned or 
controlled or managed by the State/Central Government.

c) Bid security instrument or cash receipt of bid security or a bid securing 
declaration or Insurance Surety Bonds shall necessarily accompany the 
technical bid.

d) Bid security of a bidder lying with the procuring entity in respect of other 
bids awaiting decision shall not be adjusted towards bid security for the fresh 
bids. The bid security originally deposited may, however, be taken into 
consideration in case bids are re-invited.
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e) The bid security may be given in the form of a banker9s cheque or demand 
draft or bank guarantee, in specified format, of a scheduled bank or Insurance 
Surety Bonds issued by Insurer registered with the Insurance Regulatory 
Authority of India (IRDAI) for transact the business of issuing Insurance 
Surety Bonds.

f) The bid security must remain valid thirty days beyond the original or 
extended validity period of the bid.

g) The issuer of the bid security and the confirmer, if any, of the bid security, as 
well as the form and terms of the bid security, must be acceptable to the 
procuring entity.

h) Prior to presenting a submission, a bidder may request the procuring entity to 
confirm the acceptability of proposed issuer of a bid security or of a 
proposed confirmer, if required. The procuring entity shall respond promptly 
to such a request.

i) The bank guarantee presented as bid security shall be got confirmed from the 
concerned issuing bank. However, the confirmation of the acceptability of a 
proposed issuer or of any proposed confirmer does not preclude the procuring 
entity from rejecting the bid security on the ground that the issuer or the 
confirmer, as the case may be, has become insolvent or has otherwise ceased 
to be creditworthy.

j) The bid security of unsuccessful bidders shall be refunded soon after final 
acceptance of successful bid and signing of agreement and submitting 
performance security.

k) The Bid security taken from a bidder shall be forfeited, including the interest, 
if any. in the following cases, namely: -
a. when the bidder withdraws or modifies its bid after opening of bids;

b. when the bidder does not execute the agreement, if any, after 
placement of supply/work order within the specified period;

c. when the bidder fails to commence the supply of the goods or service or 
execute workas per supply/ work order within the time specified;

d. when the bidder does not deposit the performance security within 
specified period afterthe supply/ work order is placed; and

e. if the bidder breaches any provision of code of integrity, prescribed for 
bidders,specified in the RTPP Act /Rule and in this bidding document.

l) Notice will be given to the bidder with reasonable time before bid 
security deposited is forfeited.

m) No interest shall be payable on the bid security.
n) In case of bidders who are successful in the process of procurement process, 

their bid security may be adjusted against performance security

14.7 Performance Security Deposit (PSD)-
a) Performance Security shall be solicited from successful Bidder except 

Departments/Boards, Companies, Undertakings, Corporations, Autonomous bodies, 
Registered Societies and Cooperative Societies which are owned or controlled or 
managed by the State/Central Government. However, a performance security 
declaration shall be taken from them.

b) The amount of Performance Security shall be 2.5% of the amount of the Annual 
Premium amount of the policy year to be paid on annual basis. The currency of
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Performance Security shall be Indian Rupees,
c) Performance Security shall be furnished in one of the following forms

1. Bank Draft/ Banker's Cheque of a Scheduled Bank.
2. National Savings Certificates and any other script/instrument under National 

Savings Schemes for promotion of small savings issued by a Post Office in 
Rajasthan, if the same can be pledged under the relevant rules. They shall be 
accepted at their surrender value at the time of bid and formally transferred in 
the name of procuring entity with the approval of Head Post Master;

3. Bank guarantee/s of a scheduled bank. It shall be got verified from the issuing 
bank. Other conditions regarding bank guarantee shall be same as mentioned 
in the RTPP rule 42 for bid security;

4. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of 
procuring entity on account of bidder and discharged by the bidder in advance. 
The procuring entity shall ensure before accepting the Fixed Deposit Receipt 
that the bidder furnishes an undertaking from the bank to make 
payment/premature payment of the Fixed Deposit Receipt on demand to the 
procuring entity without requirement of consent of the bidder concerned. In 
the event of forfeiture of the performance security, the Fixed Deposit shall be 
forfeited along with interest earned on such Fixed Deposit.

5. Insurance Surety Bonds issued by Insurer registered with the Insurance 
Regulatory Authority of India (IRDAI) for transact the business of issuing 
Insurance Surety Bonds.

(d) Performance security furnished in the form specified in clause I to 5 of clause c) shall remain 
valid for a period of 180 days beyond the date of completion of all contractual obligations of the 
bidder.
(e) If the service provider violates any of the terms and conditions of the contract, the performance 
security shall be liable to forfeited wholly or partly as decided by the procuring entity.

14.8 Additional Performance Security.-
(1) In addition to Performance Security as specified in rule 75, an Additional Performance 

Security shall also be taken from the successful bidder in case of unbalanced bid. The 
Additional Performance Security shall be equal to fifty percent of Unbalanced Bid Amount. 
The Additional Performance Security shall be deposited in lump sum by the successful bidder 
before execution of Agreement. The Additional Performance Security shall be deposited 
through Demand Daft, Banker's Cheque, Government Securities [Bank guarantee].

Explanation : For the purpose of this rule,-
(i) Unbalanced Bid means any bid below more than fifteen percent of Estimated Bid Value.
(ii) Estimated Bid Value means value of subject matter of procurement mention in bidding 

documents by the Procuring Entity.
(iii) Unbalanced Bid Amount means positive difference of eighty live percent of Estimated Bid 

Value minus Bid Amount Quoted by the bidder.

(2) The Additional Performance Security shall be refunded to the contractor after satisfactory 
completion of the entire work. The Additional Performance Security shall be forfeited by the 
Procuring Entity when work is not completed within stipulated period by the contractor.
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14.9 Additional Conditions o f Contract

1. Correction of arithmetic errors.-

Provided that Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis, namely: -
(a) if there is a discrepancy between the unit price and the total price that is obtained by 

multiplying the unit price and quantity, the unit price shall prevail and the total price 
shall be corrected, unless in the opinion of the Procuring Entity there is an obvious 
misplacement of the decimal point in the unit price, in which case the total price as 
quoted shall govern and the unit price shall be corrected;

(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, 
the subtotals shall prevail and the total shall be corrected; and

(c) if there is a discrepancy between words and figures, the amount in words shall 
prevail, unless the amount expressed in words is related to an arithmetic error, in 
which case the amount in figures shall prevail subject to (a) and (b) above.
If the Bidder that submitted the lowest evaluated Bid does not accept the correction of 
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid 
Securing Declaration shall be executed.

2. Procuring Entity9s Right to vary Quantities.-
(a) At the time of award of contract, the quantity of Goods, works or service originally 

specilled in the Bidding Document may be increased or decreased by a specified 
percentage, but such increase of decrease shall not exceed fifty percent, of the 
quantity specified in the Bidding Document. It shall be without any change in the unit 
prices or other terms and conditions of the Bid and the conditions of contract.

(b) If the procuring Entity does not procure any subject matter of procurement or 
procures less than the quantity specified in the Bidding Document due to change in 
circumstances, the Bidder shall not be entitled for any claim or compensation except 
otherwise provided in the Conditions of Contract.

14.10 Punishment
If the Bidder during the supply of service, interferes with the procurement process as mentioned in 

Section 42 of RTPP Act, then following actions can be taken:-
(a) As per Section 42 of RTPP Act, the Bidder could be punished with fine which may extend up 

to 1NR Fifty (50) Lakhs or ten percent of the assessed value of procurement whichever is less 
besides forfeiture of Performance Security; and/or

(b) As per Section 46 of RTPP Act, the bidder may be debarred from participating in any 
procurement process undertaken by the procuring entity for a period not exceeding three (03) 
years.

14.11 Compliance with existing Laws/Rules:-
a. The Insurer agrees to abide by all laws of the land as applicable for operation and maintenance of

the scheme.
b. Any issue for which RFP document is silent but covered in RTTP Act. 2012/RTTP Rule, 2013 

and GF&AR shall be decided as per provisions of the said Act/Rules.
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Appendix-I

Format: Qual-1: Bid Application Cover Letter f

[On the letterhead of the Bidder]
Date:

From:

[insert name of Bidder] 
[insert address of Bidder]

To:

Dear Madam/Sir,

Sub: Qualification Bid for Implementation of the Mukhya Mantri Ayushman Arogya 
(MAA) Yojana in the State of Rajasthan

With reference to your Tender Documents dated _________ , we, [insert name of
Bidder], wish to submit our Qualification Bid for the award of the Insurance Contract(s) for 
the implementation of the Mukhya Mantri Ayushman Arogya (MAA) Yojana in the State of 
Rajasthan. Our details have been set out as per Qual 2 of Volume 1 of Tender Document.

We hereby submit our Qualification Bid, which is unconditional and unqualified. We 
have examined the Tender Documents issued by the Rajasthan State Health Assurance 
Agency.

1. We acknowledge that the Department of Medical, Health & Family Welfare, Government
of Rajasthan or any other person nominated by the Government o f ________(the
Rajasthan State Health Assurance Agency) will be relying on the information provided in 
our Qualification Bid and the documents accompanying such Qualification Bid for 
selection of the Eligible Bidders for the evaluation of Financial Bids, and we certify that 
all information provided in the Qualification Bid is true and correct. Nothing has been 
omitted which renders such information misleading and all documents accompanying 
such Qualification Bid are true copies of their respective originals.

2. We shall make available to the Rajasthan State Health Assurance Agency any 
clarification that it may find necessary or require to supplement or authenticate our 
Qualification Bid.

3. We acknowledge the right of the Rajasthan State Health Assurance Agency to reject our 
Qualification Bid or not to declare us as the Eligible Bidder, without assigning any reason 
or otherwise and we hereby waive, to the fullest extent permitted by applicable laws, our 
right to challenge the same on any account whatsoever.

4. We undertake that:
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a. We satisfy the Qualification Criteria and meet all the requirements as specified in the 
Tender Documents.

b. We agree and release the Rajasthan State Health Assurance Agency and their 
employees, agents and advisors, irrevocably, unconditionally, fully and finally from 
any and all liability for claims, losses, damages, costs, expenses or liabilities in any 
way related to or arising from the Tender Documents and/or in connection with the 
Bidding Process, to the fullest extent permitted by applicable laws and waive any 
and all rights and/or claims I/we may have in this respect, whether actual or 
contingent, whether present or in future.

5. We represent and warrant that:

a. We have examined the Tender Documents and have no reservations to the same, 
including all Addenda issued by the Rajasthan State Health Assurance Agency.

b. We accept the terms of the Insurance Contract of the Tender Document and shall 
seek no material deviation from or otherwise seek to materially negotiate the terms 
of the draft main Insurance Contract or the draft Supplementary Insurance Contract, 
if declared as the Successful Bidder.

c. [We are registered with the IRDAI] to undertake the general insurance (including 
health insurance) business or standalone health insurance business in India and we 
hold a valid registration for the same as on the date of submission of this Bid .[Note to 
Bidders: Please choose the correct option.]

d. We have not and will not undertake any canvassing in any manner to influence or to 
try to influence the process of selection of the Successful Bidder.

e. The Tender Documents and all other documents and information that are provided 
by the Rajasthan State I Iealth Assurance Agency to us are and shall remain the 
property of the Rajasthan State Health Assurance Agency and are provided to us 
solely for the purpose of preparation and the submission of this Bid in accordance 
with the Tender Documents. We undertake that we shall treat all information 
received from or on behalf of the Rajasthan State Health Assurance Agency as 
strictly confidential and we shall not use such information for any purpose other than 
for preparation and submission of this Bid.

f. The Rajasthan State Health Assurance Agency is not obliged to return the 
Qualification Bid or any part thereof or any information provided along with the 
Qualification Bid, other than in accordance with provisions set out in the Tender 
Documents.

g. We have made a complete and careful examination of the Tender Documents and all 
other information made available by or on behalf of the Rajasthan State Health 
Assurance Agency.

h. We have satisfied ourselves about all things, matters and information, necessary and 
required for submitting an informed Bid and performance of our obligations under 
the Insurance Contract.
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i. Any inadequacy, lack of completeness or incorrectness of information provided in 
the Tender Documents or by or on behalf of the Rajasthan State Health Assurance 
Agency or ignorance of any matter related thereto shall not be a basis for any claim 
for compensation, damages, relief for non-performance of its obligations or loss of 
profits or revenue from the Rajasthan State Health Assurance Agency or a ground 
for termination of the Insurance Contract.

j. Our Bid shall be valid for a period of 180 days from the last date of bid submission,
i.e., until __________________ .

6. We undertake that if there is any change in facts or circumstances during the Bidding 
Process, or if we become subject to disqualification in accordance with the terms of the 
Tender Documents, we shall inform the Rajasthan State Health Assurance Agency of the 
same immediately.

7. We are submitting with this Letter, the documents that are listed in the checklist set out in 
Qual 6 of the tender document.

8. We undertake that if we are selected as the Successful Bidder we shall:

a. Sign and return an original copy of the Notice of Award (NOA) to the Rajasthan 
State Health Assurance Agency (RSHAA) within three days of receipt of the NOA, 
as confirmation of our acceptance of the NOA.

b. Not seek to materially negotiate or seek any material deviations from the final drafts 
of the Insurance Contract provided to us by the Rajasthan State Health Assurance 
Agency.

Execute the Insurance Contract with QUAL 2 - DETAILS OF THE BIDDER

9. Details of the Company

a. Name:

b. Address of the corporate headquarters and its branch office head in the State, if any:

c. Date of incorporation and/or commencement of business:

10. Details of individual(s) who will serve as the point of contact/communication for the State 
Nodal Agency:

c. Name:

d. Designation:

e. Company:

f. Address:

g. The Rajasthan State Health Assurance Agency.

11. We hereby irrevocably waive any right or remedy which we may have at any stage at law 
or howsoever arising to challenge the criteria for evaluation of the Qualification Bid or
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question any decision taken by the Rajasthan State Health Assurance Agency in 
connection with the evaluation of the Qualification Bid, declaration of the Eligible 
Bidders, or in connection with the Bidding Process itself, or in respect of the Insurance 
Contract(s) for the implementation of the MAA-Yojana in the State of Rajasthan

12. We agree and undertake to abide by all the terms and conditions of the Tender 
Documents, including all Addenda, Annexures and Appendices.

13. This Bidding Process, the Tender Documents and the Bid shall be governed by and 
construed in all respects according to the laws for the time being in force in India.

We submit this Letter accompanying the Qualification Bid under and in accordance with the
terms of the Tender Documents.

Dated this [insert date] day of [insert month], 2024

______(Signature)
.................................(insert name of the authorized signatory)
In the capacity o f___ [position]
Duly authorized to sign this Bid for and on behalf o f_____ [name of Bidder]
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Format: Qual-2: Applicant Details

1. Details of the Company
a. Name:
b. Address of the corporate headquarters:
c. Corporate Identification Number:
d. PAN
e. Date of incorporation:
f. Date of commencement of business:
g. Address and contact numbers of its branch office in the State of Rajasthan, if 

any:
h. Name and contact details of Branch Head in the State of Rajasthan:

2. Details of the individual who will serve as the point of contact / communication for 
the Rajasthan State Health Assurance Agency for the purposes of this tender:

a. Name:
b. Designation:
c. Company:
d. Address:
e. Telephone Number:
f. Mobile number:
g. E-mail Address:
h. Fax Number:

3. Particulars of the Authorised Signatory of the Bidder:
a. Name:
b. Designation:
c. Company:
d. Address:
e. Telephone Number
f. Mobile number:
g- E-mail Address:
h. Fax Number:

Dated this___ day o f______ . 2024

______(Signature)
.................................(insert name of the authorized signatory)
In the capacity o f___ [position]
Duly authorized to sign this Bid for and on behalf o f_____ [name of Bidder]



Format: Qual-3: Power of Attorney for Signing of Bids

(On Rs. 100 Stamp paper duly attested by Notary Public)

POWER OF ATTORNEY

Know all men by these presents that we _________________________________________
____________________ (name and address of the registered office) having C1N
............................. (insert registration number /  CIN o f the Insurance Company)do hereby constitute,
appoint and authorize Mr./Ms. ________________________ (name and residential address) , (.
who is presently employed with us and holding the position o f _______________________
as our attorney, to do in our name and on our behalf, all such acts, deeds and things necessary 
in connection with or incidental to submission of a bid pursuant to Tender Document
No........  dated .......  (insert Tender Document No. and date o f issue) issued by Government of
............... , acting through the Rajasthan State Health Assurance Agency, for the Mukhya
Mantri Ayushman Arogya (MAA) Yojana, including signing and submission of all 
documents and providing information/responses to Rajasthan State Health Assurance Agency 
in all matters in connection with our Bid.

We hereby declare that all acts, deeds and things done by our said attorney pursuant to this 
Power of Attorney shall always be deemed to have been ratified by us and done by us.

Dated this the______ Day of_______2024
For_________________________
(Name, Designation and Address)

Accepted

_________________________ Signature)
(Name, Title and Address of the Attorney)

Date:

" A
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9 *

Format: Qual-4: Bidder9s Undertaking

[On letterhead of the Bidder]

From
[Name of Bidder]
[Address of Bidder]

Date: | insert date], 2024

To

Dear Madam/Sir,

Subject: Undertaking Regarding Compliance with Terms of the Mukhya Mantri
Ayushman Arogya (MAA) Yojana

I. [insert name] designated as [insert title] at [insert location] of [insert name of Bidder) and 
being the authorized signatory for and on behalf of the Bidder, do hereby declare and 
undertake that we have read the Tender Documents for award of Insurance Contract for the 
implementation of the Mukhya Mantri Ayushman Arogya (MAA) Yojana 
We hereby undertake and explicitly agree that if we are selected as the Successful Bidder, we 
shall adhere to and unconditionally comply with the terms of the MAA-Yojana as set out in 
the Tender Documents and the Insurance Contract.

Dated this___ day o f______ , 2024

______(Signature)
.................................(insert name of the authorized signatory)
In the capacity o f___ |position]
Duly authorized to sign this Bid for and on behalf o f_____[name of Bidder]
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QuaI-4-a
Declaration by the Bidder in compliance of Section 7 & 11 of the RTPP Act

Declaration by the Bidder

In relation to our Proposal submitted to Chief Executive Officer, Rajasthan State Health 
Assurance Agency, Jaipur for Selection of Insurance Company for the Implementation of 
'Mukhya Mantri Ayushman Arogya (MAA) Yojana in the State of Rajasthan9 in response to
their NIB No...................  Dated ................. we hereby declare under Section 7 and 1 lof the
Rajasthan Transparency in Public Procurement Act, 2012, that;

1. We possess the necessary professional, technical, financial and managerial resources and 
competence required by the Bidding Document issued by the CEO, RSHAA, Jaipur;
2. We have fulfilled our obligation to pay such of the taxes payable to the Central 
Government or the State Government or any local authority, as specified in the Bidding 
Document;
3. We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs 
administered by a court or a judicial officer, not have our business activities suspended and 
are not the subject of legal proceedings for any of the foregoing reasons;
4. We do not have, and our directors and officers not have, been convicted of any criminal 
offence related to our professional conduct or the making of false statements or 
misrepresentations as to our qualifications to enter into a procurement contract within a 
period of three years preceding the commencement of this procurement process, or not have 
been otherwise disqualified pursuant to debarment proceedings;
5. We do not have a conflict of interest as specified in the Rajasthan Transparency in Public 
Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this Bidding 
Document, which materially affects fair competition;
6. We have complied and shall continue to comply with the Code of Integrity as specified in 
the Rajasthan Transparency in Public Procurement Act, the Rajasthan Transparency in Public 
Procurement Rules and this Bidding Document, till completion of all our obligations under 
the Contract.
7. We fulfill any other qualifications as may be prescribed.

Date: Signature of Bidder
Place: Name :

Designation:
Address:
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Form of Bid Securing Declaration
(To be executed on a non-judicial stamp paper)

Date:
Bid No.:
To: CEO, RSHAA, Jaipur

We, the undersigned, declare that that we are a ....................  (Please enclose an authentic
certificate issued by the Administrative Department of respective government under which 
the bidder entity is constituted.):
(i) Departments/Boards of the State Government or Central Government; or
(ii) Government Companies as defined in clause (45) of section 2 of the Companies Act, 
2013; or
(iii) Company owned or controlled, directly or indirectly, by the Central Government, or by 
any State Government or Governments, or partly by the Central Government and partly by 
one or more State Governments which is subject to audit by the Auditor appointed by the 
Comptroller and Auditor-General of India under sub-section (5) or (7) of section 139 of the 
Companies Act, 2013; or
(iv) Autonomous bodies, Registered Societies, Cooperative Societies which are owned or 
controlled or managed by the State Government or Central Government.
We understand that we are eligible for submission of a Bid Securing Declaration in lieu of 
Bid Security under Rule 42 (3) of RTPP Rules, 2013:
We understand that, according to your conditions, bids must be supported by a Bid-Securing 
Declaration.
We accept that we will automatically be suspended from being eligible for bidding in any
contract with you. CEO, RSHAA, Jaipur, for the period of time o f .................... starting on
..................... , if we are in breach of our obligation(s) under the bid conditions, more
speci Heal ly, if we:
(a) withdraw or modify our Bid after deadline for submission of bids, during the period of bid 
validity specified in the Bid Data Sheet (hereinafter <the BDS=); or
(b) having been notified during the period of bid validity specified in the BDS, about the 
acceptance of our Bid by you,
(i) fail or refuse to execute the Contract Agreement within the time period specified in the 
BDS,
(ii) fail or refuse to furnish the performance security, in accordance with the Instructions to 
Bidders (hereinafter <the ITB=) within the time period specified in the BDS, or
(c) breach a provision of the Code of Integrity specified in the RTPP Act, RTPP Rules and the 
1TB.
We understand this Bid-Securing Declaration shall expire if we are not the successful Bidder, 
upon the earlier of (i) our receipt of your notification to us of the name of the successful 
Bidder; or (ii) thirty days after the expiration of our Bid.
Signed:_____________________________________________________
[insert signature o f  person whose name and capacity are shown/

Qual-4-b

Signed.:------------------------
Name :._.................. .............
In the capacity o f :4 .....................
Duly authorized to sign the bid for and on behalf of: 
Dated on day of
Corporate Seal .---------.4.............
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Format of Bank guarantee for Bid Security
Bank Guarantee - Unconditional 

(To be executed on a non-judicial stamp paper)
(To be issued by a Scheduled Bank in India)

[insert Bank9s Name, and Address of Issuing Branch or Office]
Beneficiary: [insert name and address of the Procuring Entity]
Date: [insert date]
Bid Security No.: [insert number]

We have been informed that [insert name of the Bidder](hereinafter called "the Bidder") has 
submitted to you its bid dated [insert date] (hereinafter called "the Bid") for the execution of 
| insert name of contract] under Notice Inviting Bids No. [insert NIB number] (<the NIB=). 
Furthermore, we understand that, according to your conditions, bids must be supported by a 
Bank guarantee.
At the request of the Bidder, we [insert name of Bank] hereby irrevocably undertake to pay

you any sum or sums not exceeding in total an amount o f _________  [insert amount in
figures] [insert amount in words] upon receipt by us of your first demand in writing 
accompanied by a written statement stating that the Bidder is in breach of its obligation(s) 
under the bid conditions, because the Bidder:
(a) has withdrawn or modified its Bid after deadline for submission of bids, during the period 
of bid validity in the Bid document; or
(b) having been notified during the period of bid validity specilled in the Bid Document, 

about the acceptance of its Bid by you,
(i) failed or refused to execute the Contract Agreement within the time specified in 

the Bid Document, or
(ii) failed or refused to furnish the performance security, in accordance with the Bid 

Document within the time specified in the Bid Document, or
(c) has breached a provision of the Code of Integrity specilled in the RTPP Act, RTPP Rules. 
This guarantee will expire:
(a) if the Bidder is the successful Bidder, upon our receipt of copies of the contract signed by 
the Bidder and the performance security issued to you upon the instruction of the Bidder; and
(b) if the Bidder is not the successful Bidder, upon the earlier of
(i) our receipt of a copy of your notification to the Bidder of the name of the successful 
Bidder; or (ii) thirty days after the expiration of the validity of the Bidder9s bid.
Consequently, any demand for payment under this guarantee must be received by us at the 
office on or before that date.
Signed:______________ | insert signature of person whose name and capacity are shown]
Name:_______________ [insert complete name of person signing the Bid Security]
In the capacity of:_____________ [insert legal capacity of person signing the Bid Security]

Duly authorized to sign the Bid Security for and on behalf o f ______ [insert name of the
Bank]
Dated on day o f_____________________ [insert date of signing]
Bank Name and complete branch address:___________________________

Qual- 4c

______________________________________________Pin:
Bank9s Seal_______________________________________
[affix seal of the Bank|



Format: Qual-5: List of Supporting Documents

a. True certified copies of the registration granted by the IRDAI for carrying on general 
insurance (including health insurance) or standalone health insurance business in India 
and last three years9 renewal certificates.

b. Last three years "audited Balance Sheet and Profit and Loss Statement with Auditors" 
Report.

c. True certified copies which provides proof that the Insurance Company has a group 
health insurance policy (excluding personal accident or travel cover) covering at least 
1,00,000 families in any State of India for the last three completed financial years 
immediately preceding Bid Due Date. Insurer has to submit work satisfaction certificate 
from the work order issuing entity.

d. True certified copies from chartered accountant which provides proof that the Insurance 
Company has Gross Direct Premium Income from Health Insurance (excluding personal 
accident or travel cover) of at least Rs. 200 crores in any State of India in the last three 
financial years, immediately preceding Bid Due Date.

e. Undertaking Regarding Outsource agency, Other Providers (if applicable).

i  I
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Format: Qual-5 (e) : Undertaking Regarding Outsource Agency, Other 
Providers (if applicable)

M

Date: [insert date], 2024
(on letter head of the Bidder)

To

CEO,
Rajasthan State Health Assurance Agency 
R.T.D.C. I lead Office, (Hotel Swagatam campus), 
Railway Station, Jaipur

Dear Madam / Sir,

Subject: Undertaking Regarding Appointment of Outsourced, and Similar Agencies / 
Intermediaries

I. [insert name] designated as [insert title] at [insert location] of [insert name of Bidder] 
and being the authorized signatory for and on behalf of the Bidder, do hereby declare and 
undertake that we have read the Tender Documents for award of Insurance Contract for 
the implementation of the Mukhya Mantri Ayushman Arogya (MAA) Yojana.

We hereby undertake and explicitly agree that if we are selected as the Successful Bidder, 
we shall for the purpose of any non-core business related to MAA-Yojana, appoint only 
those third parties appoint those Outsource agencies and similar agencies / intermediaries 
that meet the criteria specified, if any, in the Tender Documents.

We hereby undertake and explicitly agree that if we are selected as the Successful Bidder, 
we shall for the purpose of this tender will hire reinsurance companies as per 1RDA 2016 
regulations (including order of preference) and will inform the RSHAA details of 
arrangement with reinsurance company at the time of signing of the contract.

Dated this day of, 2024

(Signature)

.................................(insert name of the authorized signatory) In the capacity of [position]

Duly authorized to sign this Bid for and on behalf of [name of Bidder]
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Format: Qual-6: Checklist for Qualification Bid

[On letterhead of the Bidder]

We, ....................  (insert name of the Bidder), hereby confirm that we are submitting the
following documents as a part of our Qualification Bid in response to this Tender Document 
under the MAA-Yojana:

N o. D o c u m e n t D o c u m e n t  N o .
( R e f e r e n c e  n o .  t o  b e  p r o v i d e d  in 
t h e  Q u a l i f i c a t i o n  B id )

S u b m i t t e d
( Y e s  /  N o )

1 Bid Application Cover Letter Qual-1
2 Applicant Details Qual-2
3 Power of Attorney Qual-3
4 Undertaking by the bidder regarding 

unconditional acceptance to all the terms and 
conditions of the Scheme

Qual-4

5 Mandatory Undertaking Qual-4-a
6 Bid Security Declaration Qual-4-b
7 Bank Guarantee Format for Bid Security Qual-4-c
8 True certified copies of the registration granted 

by the IRDA1 & and last three years9 renewal 
certificates

QuaI-5-a

9 Last 3 Years audited Balance Sheet and Profit 
and Loss Statement with Auditors Report

Qual-5-b

10 True certified copies which provides proof that 
the Insurance Company has group health 
insurance policy (excluding personal accident 
or travel cover) covering at least 1,00,000 
families in any state of India for the last three 
completed financial years

Qual-5-c

11 True certified copies from chartered accountant 
which provides proof that the Insurance 
Company has Gross Direct Premium Income 
from Health Insurance of at least Rs. 200 
crores in any state of India in each of the last 
three completed financial years

Qual-5-d

12 Checklist for Qualification Bid Qual-6

Dated this___ day o f______ , 2024

______(Signature)
.................................(insert name of the authorized signatory)
In the capacity o f___ [position]
Duly authorized to sign this Bid for and on behalf o f_____ [name of Bidder]
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Appendix-II

Format: Fin-1: Financial Bid

[On letterhead of the Bidder]

From
[insert name of Bidder] 
[insert address of Bidder]

Date: [insert date], 2024

Dear Madam / Sir,

Subject: Financial Bid for Implementation of the Mukhya Mantri Ayushman Arogya
(MAA) Yojana in the State of Rajasthan .

With reference to your Tender Documents dated (Insert Date) we, [insert name of 
Bidder], wish to submit our Financial Bid for the award of the Insurance Contract(s) for the 
implementation of the Mukhya Mantri Ayushman Arogya (MAA) Yojana ( in the State of 
Rajasthan. Our details have been set out in our Qualification Bid.

1. We hereby submit our Financial Bid, which is unconditional and unqualified. We have 
examined the Tender Documents, including all the Addenda.

2. We acknowledge that the Rajasthan State Flealth Assurance Agency will be relying on the 
information provided by us in the Financial Bid for evaluation and comparison of 
Financial Bids received from the Eligible Bidders and for the selection of the Successful 
Bidder for the award of the Insurance Contract for the implementation of the MAA- 
Yojana in the State of Rajasthan. We certify that all information provided in the Financial 
Bid is true and correct. Nothing has been omitted which renders such information 
misleading and all documents accompanying our Financial Bid are true copies of their 
respective originals.

3. We shall make available to the Rajasthan State Health Assurance Agency any 
clarification it may find necessary or require to supplement or authenticate the Financial 
Bid.

4. We acknowledge the right of the Rajasthan State Health Assurance Agency to reject our 
Financial Bid or not to select us as the Successful Bidder, without assigning any reason or 
otherwise and we hereby waive, to the fullest extent permitted by applicable laws, our 
right to challenge the same on any account whatsoever.
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5. We hereby acknowledge and confirm that all the undertakings and declarations made by 
us in our Qualification Bid are true, correct and accurate as on the date of opening of our 
Financial Bid

6. We acknowledge and declare that the Rajasthan State Health Assurance Agency is not 
obliged to return the Financial Bid or any part thereof or any information provided along 
with the Financial Bid, other than in accordance with the provisions set out in the Tender 
Document.

7. We undertake that if there is any change in facts or circumstances during the Bidding 
Process which may render us liable to disqualification in accordance with the terms of the 
Tender Documents, we shall advise the Rajasthan State Health Assurance Agency of the 
same immediately.

8. We are quoting the following Premium:

N O .
C o v e r N u m b e r  o f  

M A A - Y o j a n a  
B e n e f ic ia r y  
F a m ily  U n its

A n  n ii a 1
P r e m iu m  p e r  
fa m i ly
(in Rs.)

(inclusive of all 
costs except 
GST and Other 
taxes)

G S T / O t h e r  
T a x e s  ( i f  
a p p l ic a b le  
as per  
L a w )

T o ta l  A n n u a l  
P r e m iu m  
i n c lu d in g  all 
a p p l ic a b le  taxes .

(A ) (B) (C ) (D )
(A )x ( B ) + ( C ) = ( D )

1 Rs. 5.00.000 cover 
segmented into Rs. 
5 0 ,0 0 0 / -  fo r  
s e c o n d a r y  i l ln esses  
a n d  R s .  4 ,5 0 ,0 0 0 / -  
fo r  t e r t ia r y  i l ln ess  
p e r  M A A - Y o j a n a  
B e n e f ic ia r y  F a m ily  
U n it  eligible for 
BASIC RISK 
COVER to meet 
hospitalization 
expenses as per the 
Scheme.

As Rate Quoted in the BOQ (Excel Format) at eproc
portal.

[Note to Bic ders: Rate is not to tc tilled up in Fin.l, it is only to be signed by the Insurer
and Rate be quoted in BOQ (Excel format) only at eproc portal. Selection of LI bidder 
shall be done based on the value quoted in the column B in above table at eproc portal.

9. We acknowledge, confirm and undertake that:

a. The terms and conditions of the Tender Documents and the Premium being quoted 
by us for the implementation of the Scheme are determined on a technically sound 
basis, are financially adequate, viable and sustainable on the basis of information 
and claims experience available in our records.

10. We hereby irrevocably waive any right or remedy, which we may have at any stage at law' 
or howsoever arising, to challenge the criteria for evaluation of the Financial Bid or 
question any decision taken by the Rajasthan State Health Assurance Agency in
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connection with the evaluation of the Financial Bid, declaration of the Selected Bidder, or 
in connection with the Bidding Process itself, in respect of the Insurance Contract and the 
terms and implementation thereof.

11. We agree and undertake to abide by all the terms and conditions of the Tender 
Documents, including all Addenda, Annexures and Appendices.

12. We have studied the Tender Documents (including all the Addenda, Annexures and 
Appendices) and all the information made available by or on behalf of the Rajasthan State 
Health Assurance Agency carefully. We understand that except to the extent as expressly 
set forth in the Insurance Contract, we shall have no claim, right or title arising out of any 
documents or information provided to us by the Rajasthan State Health Assurance 
Agency or in respect of any matter arising out of or concerning or relating to the Bidding 
Process.

13. We agree and understand that the Bid is subject to the provisions of the Tender 
Documents. In no case, shall we have any claim or right against the Rajasthan State 
Health Assurance Agency if the Insurance Contract is not awarded to us or our Financial 
Bid is not opened or found to be substantially non-responsive.

14. This Bid shall be governed by and construed in all respects according to the laws for the 
time being in force in India. The competent courts at Jaipur, Rajasthan will have exclusive 
jurisdiction in the matter.

15. Capitalized terms which are not defined herein will have the same meaning ascribed to 
them in the Tender Documents.

We hereby confirm that we are submitting this Financial Bid under and in accordance
with the terms of the Tender Documents.

Dated this___ day o f______ , 2024

______(signature)
.................................(insert name of the authorized signatory)
In the capacity o f___ [position]
Duly authorized to sign this Bid for and on behalf o f_____ [name of Bidder |
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Format: Fin-2: Certificate from Bidder9s Appointed Actuary

[On letter head of the Bidder9s Appointed Actuary]

From
[ Name of Actuary] 
[Address of Actuary]

Date: | insert date], 2024

To

Dear Madam / Sir,

Subject: Actuarial Certificate in respect of Premium quoted by [insert name of

1/ We, [insert name of actuary], am/are a registered actuary under the laws of India 
and am / are licensed to provide actuarial services.

[insert name of Bidder] (the Bidder) is an insurance company engaged in the business of 
providing general insurance (including health insurance) services in India and we have been 
appointed by the Bidder as its actuary.

1/ We understand that the Bidder will submit its Bid for the implementation of the Ayushman 
Bharat -  National I lealth Protection Mission (the Scheme) in the State of Rajasthan .

I, [insert name] designated as [insert title] at [ J of [insert name of actuary] do hereby

a. We have read the Tender Documents for award of Insurance Contract for the 
implementation of the Scheme.

b. The rates, terms and conditions of the Tender Documents and the Premium being quoted 
by the Bidder for the Scheme are determined on a technically sound basis, are financially 
adequate, viable and sustainable on the basis of information and claims experience 
available in the records of the Bidder.

c. Following assumptions have been taken into account while calculating the price for the 
Benefit Risk Cover under the MAA-Yojana:

i. Projected Claim Ratio - ____%

Bidder] in its Financial Bid dated [insert date] for the MAA-Yojana in 
the State of Rajasthan .

certify that:

ii. Administrative Cost
iii. Profit- %

%

Dated this___ day o f______ , 2024



A t [insert place]

[Signature]

In the capacity of 
[position]
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Appendix-Ill
Format of Bank guarantee for Performance Security

(To be issued by a Scheduled Bank in India and properly stamped) Bank9s Name and

Address of Issuing Branch

CEO,
RSHAA, Jaipur

THIS DEED OF GUARANTEE executed 
at

on this 
by

the day of

(Name of the Bank) having its Head/ Registered office at
hereinafter referred to as <the Guarantor= which

expression shall unless it be repugnant to the subject or context thereof include successors, 
administrators and assigns;

In favour of CEO, RSHAA, Jaipur, hereinafter referred to as <Procuring Entity=, which 
expression shall, unless repugnant to the context or meaning thereof include its successors in 
office and assigns.

WHEREAS,
A. By the Agreement being entered into between Procuring Entity
and______________________ , a company/ firm incorporated under the provisions of the
Companies Act, 1956/ any other law, having its registered office/ permanent address at
____________________ hereinafter called the <Service Provider=. The Service Provider has
been selected for Implementation o f 8Mukhaya Mantri Ayushman Arogya (MAA) Yojana in 
the State of Rajasthan9.

B. In terms of the Contract, the Service Provider is required to furnish to Procuring Entity, an
unconditional and irrevocable bank guarantee for an amount of R s .________/-(Rupees
___________ Only) as security for due and punctual performance/ discharge of its
obligations under the Agreement.

At the request of the Service Provider, the Guarantor has agreed to provide guarantee, being 
these presents guaranteeing the due and punctual performance/ discharge by the Service 
Provider of its obligations under the Agreement.

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS:

1. The Guarantor hereby irrevocably guarantees the due and punctual performance by the 
Service Provider of all its obligations relating to the Assignment during the Agreement 
Period or extension thereof.

2. The Guarantor shall, without demur, pay to Procuring Entity sums not exceeding in
aggregate Rs. ________/- (Rupees ___________  Only), within five (5) calendar



days of receipt of a written demand therefore from Procuring Entity stating that the Service Provider 
has failed to meet its performance obligations under the Agreement.

The Guarantor shall not go into the veracity of any breach or failure on the part of the Service 
Provider or validity of demand so made by Procuring Entity and shall pay the amount specified in 
the demand notwithstanding any direction to the contrary given or any dispute whatsoever raised by 
the Service Provider or any other person. The Guarantor9s obligations hereunder shall subsist until 
all such demands are duly met and discharged in accordance with the provisions hereof.

3. In order to give effect to this Guarantee, Procuring Entity shall be entitled to treat the Guarantor 
as the principal debtor. The obligations of the Guarantor shall not be affected by any variations in the 
terms and conditions of the Agreement or other documents or by the extension of time for 
performance granted to the Service Provider or postponement/ non exercise/ delayed exercise of any 
of its rights by Procuring Entity or any indulgence shown by Procuring Entity to the Second Party 
and the Guarantor shall not be relieved from its obligations under this Guarantee on account of any 
such variation, extension, postponement, non exercise, delayed exercise of any of its rights by 
Procuring Entity or any indulgence shown by Procuring Entity provided nothing contained herein 
shall enlarge the Guarantor9s obligation hereunder.

4. This Guarantee shall be irrevocable and shall remain in full force and effect until 6 months after
fulfillment of all the obligations of the Service Provider under the Agreement, unless discharged/ 
released earlier by Procuring Entity in accordance with the provisions of the Agreement. The 
Guarantor9s liability in aggregate be to a sum of Rs.________/- (Rupees___________only).

5. This Guarantee shall not be affected by any change in the constitution or winding up of the 
Service Provider/ the Guarantor or any absorption, merger or amalgamation of the Service Provider/ 
the Guarantor w ith any other person.

6. The Guarantor has power to issue this guarantee and discharge the obligations contemplated
herein, and the undersigned is duly authorised to execute this Guarantee pursuant to the power 
granted under______________ .

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON 
THE DAY, MONTH AND YEAR FIRST HEREINABOVE WRITTEN.

SIGNED AND DELIVERED by
_____________________________________Bank and Branch
by the hand of Shri_______________________
its__________________ and authorised official.

(Signature of the Authorised Signatory)
(Official Seal)


















































































































































































































































































































































































































































































































































































































































































































































































