Government of Rajasthan
National Health Mission, Rajasthan
Department of Medical, Health & Family Welfare Services, Swasthya Bhawan,
Tilak Marg, Jaipur

F.23/NHM/ISC/IAP/IAP Tender/2019-20 / Yyay

Date: 07} [\.‘9

Clarification/Corrigendum/ Addendum

In reference to the NIB No. 402 dated 23.10.2019, the various representations/ clarifications/ queries
received from the firms and issues raised by the Bidders in Pre-Bid meeting dated 01.11.2019 are
examined by the competent authorities and technical committee. The following Corrigendum /

Addendum is issued for inclusion in bid document as below:-

S.No | Present Clause Amended Clause
l Page No.10 Page No.10
2. In addition to Tender Form Fees Rs. | 2. (a) Tender fees of Rs.200000/- in words (Rs. Two
200000/- in words (Rs. Two lakhs only) and Lakhs only) in the form of DD/Bankers Cheque in
BID SECURITY, RISL Processing Fees of Rs favor of Rajasthan State Health Society.
1000/- has to be physically deposited through (b) RISL Processing fees of Rs. 1000/~ in words
D.D. in favor of M.D. RISL as mentioned in (Rs. One Thousand only) in the form of
the notification published in newspaper (refer DD/Bankers Cheque in favor of MD RISL as
circular no 19/2011 dated 30-09-2011). mentioned in the notification published in
newspaper (refer circular no 19/2011 dated 30-09-
2011).
(C) Bid Security Deposit of Rs 14.76/- crores in
words (Fourteen crores and Seventy Sin Lakhs
only) m the form of DD/Bankers cheque/Bank
Guarantee/FDR in favor of Rajasthan State Health
Society
2 Clause 2.3.5.1 Part A Clause 2.3.5.1 Part A
3. Bid Security of Rs. 14.76 (Rs. Fourteen | 3. Bid Security of Rs. 14.76 (Rs. Fourteen crores and
crores and seventy Six lakhs only) in form of seventy Six lakhs only) in form of an account payee
an account payee DD/Pay order/Banker’s DD/Banker’s Cheque/Bank Guarantee/FDR  of
Cheque/Bank Guarantee of scheduled Bank in scheduled Bank in favor of Rajasthan State Health
favor of RSHS, Payable at Jaipur. Society, Payable at Jaipur.
3 Page No.106 Page No. 106
3.Bid security DD/Banker”s Cheque/ Bank | Point No. 3 will now read as "Bid security DD/Bankers
Guaranttee for Rs. 13.78 crores (Thirteen | Cheque/ Bank Guarantee/FDR for Rs. 14 76 crores
Crores Seventy Eight Lacs) in favor of | (Fourteen Crores and Seventy Six Lakhs only) n favor
“Rajasthan  State Health society Jaipur”. | of “Rajasthan State Health society” Scanned copy
Scanned copy with online proposal with online proposal ]
4 Clause 3.2.2.2 Clause 3.3.2.2
Heading: Maintenance, Management and | Heading: Maintenance, Management and operation of
operation of fleet of 108 Ambulances,104 | fleet of 108 Ambulances provided on Turnkey basis
Janani Express provided on Turnkey basis . . X
e [n addition to existing fleet provided by NHM, the
e In addition xistin ; service provider has to purchase/hire/lease &
NHM, tth(; setfwie pro%idflie;lagr?c:/ Sre:cubrz provide 204 New/‘Fresl'l full.y .equipped 108
& provide 204 New/Fresh 108 Ambulances m similar lines .of existing fleet as per
Ambulances as per rates agreed on turnkey rates agreed on turnkey basis as prescribed norms

==




Ambulances as per rates agreed on turnkey
basis as prescribed norms set by
Government.

e The vehicles which are to be procured on
turnkey basis with similar make model
already available in running fleet
mentioned at Annexure 18 and along with
this other like SML ISUZU, Ashok
Leyland Guru, Mahindra Genio, Eicher
Starline etc. for 108 Ambulances
Clause 3.6 Procurements
The Service provider have to procure and
provide additional Ambulances on turnkey
basis as and when Directed by MD,NHM
as per rates approved in agreement for
turnkey Ambulances.

set by Government.

e The vehicles which are to be procured on turnkey
basis with similar make model already available in
running fleet mentioned at Annexure 18 (a)

Clause 3.6 Procurements

The Service provider has to purchase/hire/lease and
provide additional New/Fresh fully equipped 108
Ambulances in similar lines of existing fleet on
turnkey basis as and when Directed by MD,NHM as
per rates approved in agreement for turnkey
Ambulances.

Page No.59 (Annexure 3) Heading
Cost/Ambulances/Month (Inclusive of GST
Taxes in INR)

Page No.59 (Annexure 3) Heading
Cost/Ambulances/Month + exclusive of all other
applicable Taxes in INR

Clause 2.3.1.1 Should have minimum 2 years
of experience of operation of a fleet of 250
Ambulances (based on GPS & GIS services)
in last 5 years and should have 5 years
experience in years (2014-15 to 2018-19) in
vehicle monitoring system with call center
having computer telephony integration and
ability to log calls with GIS based GPS
information. Copy of Work orders and
Certificates of Satisfactory services issued
from various central/State  Government
/Corporations/Boards /other Autonomous &
Statutory bodies to whom services have been
provided in past needs to be submitted along
with the proposal mandatorily.

Claus 2.3.1.1 Should have minimum 2 years of
experience of operation of a fleet of 250 Ambulances
each year (based on GPS & GIS services) in last 5
years and should have 5 years experience in vears
(2014-15 to 2018-19) in vehicle monitoring system
with call center having computer telephony integration
and ability to log calls with GIS based GPS
information. Copy of Work orders and Certificates of
Satisfactory services issued from various central / State
Government / Corporations / Boards/ other
Autonomous & Statutory bodies to whom services
have been provided in past needs to be submitted along
with the proposal mandatorily.

Annexure-15

1. Surgical -21 Face Masks Box(Packet)

2. Surgical-30 Lancet

3. Surgical -32 Mucous Sucker

4. Medicines-3 IV Fluid Normal Saline

5. Medicines-4 Ringer(RL)

6. Medicines- s. n0.30-33

7.Medical Equipments -Point 32 :- Automated
External Defibrillator ( AED ) to be mounted
at each NHM Ambulances ( subject to
approval from GOI)

Annexure-15

1. Surgical -21 Face Masks Box (Packet) 3 PLY with
elastic.

2. Surgical-30 Lancet.(If along with glucometer
disposable Lancet present then no requirement of
separate Lancet

3. Surgical -32 Mucous Sucker Both Adult &
pediatrics.

4, Medicines-3 IV Fluid Normal Saline Both 500 ml
and 250 ml.

5. Medicines-4 Ringer (RL) 500 ml.

6. Medicines- (s. no. 30-33) Strength 5 Mg.

7. Medical Equipments -Point 32:- Automated
External Defibrillator (AED) to be mounted at
each NHM Ambulances (subject to approval from
GOI) and in Turnkey ambulances it has to be
provided by Service provider.

Page No110
8. (1) 30 days for initial 30 Ambulances.

Page Noll0
8(1) 45 days for initial 30 Ambulances

>~/




9 Page Nol10 Page No110 - Section 3.16 Point( §)

Section 3.16 Point( 5) 1. Base Ambulance shall be read as Other
Ambulance which will be part of 104- JE fleet

2. Other than emergency calls which don’t require/
need ambulance shall be routed /advised to call
Central Health Helpline (Deleted)

10 Page no. - 159 Page no. - 159
Other Ambulance inspection checklist Other Ambulance inspection checklist — Deleted

Newly added

11. Clause 3.16 ( Software requirements )

Page no-42

(F) Location Tracker:- In absence of availability of GPS location of caller , the service provider shall
have a mechanism for tracking caller’s location using BTS( Base Transceiver station ) information of
cell towers.

12. Biomedical waste Management -

Clause 3.8:- point no (34)

Biomedical waste generated in Ambulances shall be handed over to nearest Government health care
institutions/ facility.

13 GPS Device technical specification( Annexure 23) :- GPS devices compatible with RAAS (Rajasthan
accountability & Assurance system )
14 Consortium capacity : ( Clause no . 2.3.2.1 —=Page no.16 )- Maximum Three members are allowed to

form consortium and participate.

15 Clause 3.3 Manpower for various services

Existing manpower, working in the implementation of the project may be given priority to the extent
possible, subject to satisfactory performance.

The existing manpower retained subject to satisfactory services and other eligibility shall be
entitled to atleast a 20% increase over the present wages (as on 07 Nov,2019) Their wages will be in
accordance with the provision of the Minimum Wages pertaining to skilled personnel.

Please note that all Clarification/Corrigendum/ Addendum in technical specification/ bid conditions is the
integral part of the bid document. This Corrigendum/ Addendum should be signed and annexed with bid document.
All other terms & conditions remains the same.

—

(Naresh Kumar Thakral)
Mission Director, NHM



