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Introduction
The Lab workflow includes following essential process
Lab Billing
Lab Order
Sample Collection
Sample Accept Reject
Resulting
Result Review
Report Release
Resulting And ( OUTSOURCE ) 
Modify Order 
Work load list



Application Login:-

Log in into the application with SSO ID and password using 
https://sso.rajasthan.gov.in/signin

https://sso.rajasthan.gov.in/signin


Configuration
Log in hospital admin role 
click on configuration > billing > service 
To Pull the service in your hospital 
Select service name > select tariff > enter amount > hospital code > if service is 
outsource then mark outsource flag as yes > add > service is configured In your hospital 



Lab Billing
• Log in with Lab billing role 
• Click on OP/IP screen > enter HID 
• If patient is an OP patient then Auto selected as OP  and If patient is an IP patient 

then Auto selected as IP.



• Search the service by entering name or code and select then click on confirm 



• After confirm bill generated 



Barcode Generation
• After Billing  Screen redirects to the screen where Barcode can be generated. Click 

on the check box under Generate barcode.



Sample Acceptance or Rejection
• Enter sample no then patient reflect on screen if  sample are available in lab then 

select yes if not available in lab the reject and enter reason  



Lab Resulting
• Enter sample no then patient reflect in the screen and enter result value and 

release report



Result Review
• System will display the result, if the result is wrong and want to hold then click 

on Hold. If retest need to be done then click on Reject Result and Retest.



Release Report
• Select patient name, on right side select the check box beside test name and click on 

test name.



• After releasing the report system will generate the Result report, print the report



Print a Report
• Click on lab and click on Print all Reports, enter Bill ID /Bill No / HID and OPD 

or IPD No.



WhatsApp report
• If Whatsapp report generation Consent was taken while billing. Then only 

Final reports will be shared on whatsapp of registered Contact no. 



• After download the report on Whats app



Resulting And ( OUTSOURCE )
• Enter Bill ID and all tests done under same bill id will reflect.



• Click on accepted then showing test parameter.
• If Analyser is integrated with IHMS then result will auto fill but if Analyser is not 

integrated then fill the result manually and then Confirm/ Release for review. 



• User can change the status after release for review if required and check before 
release for finalize.



Modify Order
• Select the date of lab results and enter HID 
• If the patient is an outsource hospital then mandatory HID and BILL ID.
• Enter Hid you will see patient details below and set the status(collect / Accept / 

Result / Review ) of the patient lab according to doctor guidance as you can in the 
attached photo.



Work Load List
• Services against single bill id as work load list for end user.
• If tests are not released then check the pending test like status on work load list.



Configuration Machine integration

1. Create machine 
2. Mapping Machine name and Test name
3. Mapping Machine name, Test name, 

Parameter name and Machine parameter 
code  



1. Create machine 
• Log in hospital admin role 
• Click on configuration > Pathology >Machine master > Add Machine



• Enter the machine name and click the Confirm button.



2. Mapping Machine name and Test name
• Log in hospital admin role 
• Click on configuration > Pathology >Machine Test > Add Machine test
• Select the test name and machine from the drop-down lists, then click the Confirm

button.



3. Mapping Machine name, Test name, Parameter name and 
Machine parameter code  
• Log in hospital admin role 
• Click on configuration > Pathology >Patho Param Machine Map> Add Patho Param

Machine Map
• Enter the required details, including Machine Parameter Code, Parameter Name 

(selected from the drop-down), Machine Name, Test Name (selected from the drop-
down).



Machine Result
• Then select the machine from the dropdown you will see resulting according to the 

machine then after that it will reflect to the Review screen



Machine Integration

Some Basic Need At Client Side :-
• Computer attached to the machine
• Internet Connection
• Cable available as mentioned in the Manual or Ask vendor for the same
• Staff for executing sample test on the machine for testing

Hardware/Infrastructure requirements:

Below is the basic required hardware inorder to implement a lab machine:
→ Recommended Config:
• CPU 2 Ghz or higher
• RAM 4 GB
• OS: MS Windows 10 x64 bit 
• Onboard COM port DB-9 or PCI extension 
• Inbuilt LAN-Card or PCI-NIC extension
• Active Internet connection
Note: Use of USB to RS232/COM and USB to Ethernet convertor is not recommended.



Workstation config incase of multiple machine integration using centralized 
implementation:
> CPU 3 Ghz or higher
> RAM 16 GB
> OS: MS Windows 10 x64 bit
> Onboard COM port DB-9 or PCI extension (2 or 4)
> Inbuilt LAN-Card or PCI-NIC extension (2 or 5 conditional)
> Active Internet connection



THANK YOU


