
SSO ID Transfer flow 

Step.1 Login Old Hospital with SSO and Go to IHMS (Integrated Health Management System) 

 

Step.2 Select Old Hospital with “Hospital Admin” Role If having Multiple Hospital on Same SSO 

ID 

 

Step.3 After Login >> IHMS >> Configuration>> Hospital 

 

 

 

Click on 

Configuration Button  

Click on Hospital 

Button  



Step.4 After Login >> IHMS >> Configuration>> Hospital >> Add user 

 

 

Step.5 After Add User >> Search Your SSO ID >> Raise Request 

 

Step.6 After click on Raise Request >> Select New Hospital in Dropdown for user and fill 

remarks >> Confirm 

 

Step.7 Transfer request raised successfully from Old Hospital Need to visit New hospital to 

accept request. 

 

Click on Add User 

Button  

Click on Raise 

Request  



Note: - Please follow Steps 1 to Steps 5 to accept User in New hospital 

Step.8 Go to IHMS >> Configuration>> Hospital >> Add user>> Click on Filter Button in Right 

side >> Select “Yes” in Show Transfer List >> Now showing transfer request list of user 

in New Hospital 

Step.9 Click on “Accept Transfer request” >> Click on “ok” Button to confirm Transfer request 

acceptance. 

 

 

Step.10 Now the SSO ID “Transferred Successfully”. 

 

Step.11 Now search user in List and confirm the user transferred successfully. 

 


